Terms and Conditions for Governing Accounts (For Companies)
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First: General Terms and Conditions for all Types of Accounts:

dole plaalg lngyii :ulgi

7. The Bank’s books/records and the statements extracted from it,
shall be final conclusive evidence in proving all accounts due from
the account holder to the Bank and/or due from the Bank to the
account holder. The Customer(s) shall not be allowed to allege their
incorrectness by any means, unless the Customer proves otherwise
with acceptable legal proof.

oany eleatll Jyonll jgay g «al déaiuwall 2lluodl of Juonll e déniuwodl cibluall
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1. In addition to the terms and conditions particular to each type of the Ingpidll Il dslailly ellag cibiluall plgil proa Lo dololl planillg gl Spui .1
accounts listed in the designated paragraph, and to other terms and o0l youn dapallg eliul 2l lay Jgomall bl glgil o £ J54 &alall plaalllg
conditions applicable to any other services, the following terms and .Sl iloas dyll 6jpa0ll plaaillg hgpiull oo a6 aio JAu dnlall
conditions shall apply to all types of accounts.

2. The operation of the account shall be assigned to its holder (the plingill Liog bl 6)la] alydg g igilé alioo of auili dlnuulgy of awmdiy Jrooll Llgiy .2
Customer), his representative, his legal deputy or his attorney as per aie &yl buall pag o dan Jlgj Jla ;0 3009 «eidl 0al doiiodl 2dladllg dilelpallg
the conditions, procedures and models followed by the Bank and P el bl oy Juoll ol U] Gl ell Jigiy 3iy g ity na elisl ol
shall undertake to give the Bank a written notice at the expiration of bl i3 Jgony 24 1o Jsonll pllalg il il
the capacity of whomever operates the account on his behalf. Such
expiration of capacity shall not be deemed valid before the Bank,
unless the Customer requests the marking of thereof in the Bank’s
records and after receiving the receipt that confirms the carrying out of
such marking by the Customer.

3. The Customer(s) hereby authorizes the Bank on his behalf to collect ayal deagall dullall cilaifuodlg dylaill §lgill doyd Junai L6 diwll Juonll Jags .3
the amounts of the commercial papers and financial documents V9 Ug b laiosd Jpaai ye drlgiuo &yl didll Jaak ul uga uo dalinai wiay
deposited with the Bank for collection, and without holding the Bank 46y clisll bain,g s Lokl 3 U] ool 8495w0 Cibiluollg Gligilelli cile
responsible for the real collection of the value of thereof. The returns P9 ikl 880y o ‘sl PLad 0348 Guw 20 1934 8o Il pudall 2al el 6

- o ; aluanill (0 o Sil Junaill aie tlod dligll anbu
of such securities and documents, shall not be eligible for withdrawal,
unless after the actual collection of thereof. The Bank reserves the right
to reverse the entry of any account that may have been exceptionally
credited with an item subsequently returned unpaid on collection for
any reason whatsoever.

4. In consideration of the services provided by the Bank to the Customer, | #9HIg «aylnodlgleoady Sill Giloadll Jildo dum“ ibwa ;o 091wy oldidl gay 4
the Bank shall be entitled to charge the Customer(s)’ account against Jloiny 49la g3 o9 Aia ;6 el Gailudll jlouwill 18og Lajrtg dodAll Culga.eg allgallg
the securities, expenses, fees, interests services commission and 20 Gle dlla 5 ‘—’D sl of Jooxll
others provided by the Bank as per the rates duly available by thereof,
without the need for serving a notice or warning to the Customer on
each case separately.

5. The Bank reserves the right to charge the Customer(s) additional 20l ge wibwall awng Jéy boaie Jrowll Lle &oln] wyjlno aibuwial il oy .5
expenses when the balance of the account falls below the minimum Lol e Jay g2l apagll e 62116 wiwiad dg Al Kidg o elidl 0222y G3I u"nj{'
balance requirement as determined by the Bank from time to time. No el loaany Gl ol Gjo 232 Jpanll ayd jglaiy g3l cibwall ;6 gl jydodl Giall
interest shall be charged on the balance that falls below the minimum
balance requirement or on any account in which the Customer has
exceeded the number of withdrawal transactions specified by the Bank.

6. All of the Customer(s)’ accounts with the Bank or any of its branches, 9l 85100 Jab dnylil il ol g0 gi eliudl g2l Jronll Cihlun pron juini 6
subsidiaries or affiliates inside Bahrain or abroad (individual or lailpo.wo gl loiopn ye faill Yooy ool lon, diolh) dapbuoll gl dnjall (lag)la
joint), shall be deemed securing each other notwithstanding their 2499i9 203 Jpanll oyl dala (93 (.09 Cilbgill 0 Ludg 3' 0 il g lailoc d
nature, name or currency. The Bank shall be entitled at any time, and o0 allo 9l alo ‘SI 9l gflaiy Logd doliolleljaly Jhbuall cli an of pr00

) . . . oLl elgu il ddniuuo Gliglno dyll Tl uLlLum.IIU.on.cuoglmlg buwa
without the need for serving a notice to the Customer(s) to combine ylloinl gl dlns cilbiglnoll elli c1ils elgug i dduyh ol gf &4)Lixoll of ol no
or consolidate all or part of such accounts and to carry out set-off Lo .auinill g dula ol alonll Culd clgug (4o gi 53@-5 Gl gf il ulydimo
among them or transfer any sum(s) to the credit of any one or more digod (alnog dullo ilaiiumog éyjlai &|Jg|9 adi 2o o Jranll blelyl pros pisi
account(s) for the payment of any due liabilities to the Bank, whether eliudl olai ailoljilly Juomll elég] likain eliadl allnd Ljlia ey digao eliul gal
jointly with any others, in partnership or by any other means, and
whether such liabilities be actual or contingent, present or future,
original or affiliated, several or joint and whether in local or foreign
currency. Furthermore, all Customer(s) deposits in term of cash,
commercial papers and securities, precious metals and others shall be
deemed pledged in the Bank's favor to secure the fulfillment of all the
Customer’s obligations towards the Bank.

200 alidl 6 duhld 694 lajo dapaiuall ciloguiaallg aitlauwng clindl jiloy pimi .7
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8. The Customer’s accounts shall be subject to the determined _ daloiall dakhiillg Cilpulpullg Ciljlyallg puilgdll ;6 680l fiJ.lﬁﬂ}U luallpnsy .8
supervision of laws, resolutions, policies and regulations related 1869 g ladulbdy clidl pjily g il Jigod aaola0g Jigoll Jpus cillo,
to money laundering and/or the combating financing of terrorism Slwall salay §alijlpal ol plwa Gl e dulgluwo & Ll Joads ul yg2 1og opaal
transactions in which the Bank is obliged to apply at its own discretion Jmlu "mﬂj Jud gl usild g pako wj o2 .(.Hl e PLD..}D.l Su m glfdm m

. : . dndill dladndl gl cigall oo gl lope 9 Jugaill e agud oo gl jan gl ygaall poa
without holding the Bank responsible for any loss or damages that may : 5yl gl Ciyuwy g 28laill Suaii plilol g
be inflected upon the holder of the account as a result of thereof or
due to any government order, a law, any official decision of postponing
the payment of loans (moratorium), banning or restricting of transfers
and others or due to wars, monetary reformation, the refusal of the
execution of the contract or the occurrence of a force majeure.

9. The Bank reserves the right to close the account at any time, without aala (y9a (o9 ellal ULU*” clul y9a (o Lbg S' u—° Glwall glé dull gay .9
assigning any reasons thereof and without the need for serving a Alaidl praa ap wibwall §loy ojlnal g6 Jrawll 1a0ig .auii of jlodul
notice or warning. The Customer(s) undertakes, once being noted of 299 pl lapeg ylodidl dildlingg Il olpall Gilslinyg dloniuoll pé
the closing of the account to return all unutilized cheques, ATM, Credit o) Lle wbwall Jaé 2oy 6aibudl gl laule §atoll ailgall cibwdal poiuwg
Cards and others, if any. The agreeable or current interest rate shall oLl 2wl Gia gyaodl
continue to be chargeable after the closure of the accounts on its debt
balance until full payment has been made.

10. The Customer(s)’s address specified in the account opening 2109] Jliaoll ailngo ga wilwall 6 willa ;6 Cukodl Juowll plgice (g4 .10
application shall be his selected domicile for all correspondence Pl Jlo 0 Lna el jlosbil 300iyg eligll (40 agll ang Gl Gl ol
and notifications served to him by the Bank and the Customer shall ailoljill gf \Sjb-l-" aloe Iy pubi gl eligl jlodil 1a0iy lo4 ylginll e
undertake to notify the Bank in writing of any change in his address, any | <l adidlle e yigi lavilids 0 g Sl il &yl of dylail dilylgimog
change regarding his commercial business, liability, or responsibilities il \J-w-“-” gyl any ] dlisdl daalgo 6 Glpud il i Gpui 1lg
in commercial business or any other changes which may affect his 1 olail eLidl 10 llnyl anlusig Jgnill uma diudl akau o lad éaygodl
relationship with the Bank. Such changes shall not be deemed valid -yl
before the Bank unless after the deposit of the supporting documents
into the Bank'’s records, as per the principles and handing over of
the receipt to the account holders or their representatives, for the
completion of that deposit.

14. Deposits held with National Bank of Kuwait S.A.K.P in the Kingdom Loy i ol gl - £l 0.0l Gilagll Ciygadl eliy gl deagall alliodl .11
are covered by the Regulation Protecting Deposits and Unrestricted Do e plall dallaodl jlodiuwll Gililuag pilagll &loa polip plaail lasg
Investment Accounts issued by the Central Bank of Bahrain. -SHapdl gyl

12. Cheque books shall be granted to the holders of current accounts 01119 . uguu u—Uﬂ‘JJl lwa gl gjladl cibuall lanll Glbpl filey alel 12
or Al-witan Super accounts. The Customer(s) undertake to exert all LaolAlml mug layle dholaodl uD wagadl Jadl aglie Jaw Jrooll
reasonable endeavors with utmost care to ensure the safety of the L0J6 ju 9| laclin 9I lajo 6' ulado alla u°9 40806 abwall o waudl Baay
cheques granted to him by the Bank and shall undertake to use them Jgn 196 Iy Ligild 1jlnal eligll laal Jroell aaniy Euli wpn Jub (40
for the purpose of withdrawing from the account only. In the event laclun gi loads e dxipiall piliidl 0309 Joni ilg &8 pull gi elunll gi adall
of loss or mislaid of any of them or the stealing of thereof by a third Lai8pu gl
party, the Customer(s) shall undertake to notify the Bank immediately
with the correct legal notice, otherwise he shall bear alone the
consequences arising upon the loss, mislaid and theft of thereof.

13. The Customer declares, in respect of the account opened in his Lo «aio 2paiuall ga aily aouuls Aglaodl lwally gloiy logo Jronll by .13
name, that he is the beneficiary of the account and the partners of Gniy Loy lolg .aio vgrsaluall oo paily dyiioll Gilwall SO clapull 4y
the joint account declare that they are beneficiaries of such account. 90 aio adiuodl ply lwall Ailo a0 Al Gl agiaoUl Gilwally
However, in respect of the accounts opened on behalf of others, the daunn oiuodl e e alld U|9 bwall aio wdla go aouul jg93.0dl
account opener declared that the beneficiary of such account is the -Jonooll dyjbwg adr6all ddullhog
person whose name is mentioned on the applications from opening
accounts and his delegation on behalf of the beneficiary, is correct,
corresponding to the truth and valid.

14. The Customer declares of his full responsibility and his knowledge of elgu Jooell cibwa u—O 41 elyl duloe \Sl Ut ddgiuwo ‘1-'| clidl Jondiy .14
the consequences resulting from all deposit transactions which are logy 15 (g0t UD layle yapmy odlo ol o 9' auwai Joowll Job (o Lol
credited to his account from any person or party, unless he objects el dulam aidpmo Ayjli ;4o gf playll el ganioll alwall @i’ Ayl o
to it within 15 days from the date of issuance of the statement Sl ule jaall pgéy Yl qalall opadi wuua il §ayg .Gl dyaug ayl e
incorporating such deposit or from the date of his knowledge of it by 00 eja loily dlidiagag dlla ;6 Jpowll Glua 6 laclyl gl laLygai i Jigol
any other means, whichever is earlier. The Bank shall have the right, il u—Lﬁ tulgguuo 6' el w4y g «Jigol Juwe dyloe
at its own discretion, to set aside any transferred funds to/from the
Customer’s accounts in the event of any doubt that a money laundering
operation is involved, without any responsibility on its part.

15. The specimen signature of the Customer at the Bank shall be aibibua ol5y aidloloo yibw ;0 elill 3 Jronll 21591 2390k iy .15
recognized in all other dealings in respect of the accounts which are dueyall aililuwn Loys Loy elill Gl 1ybiao aidi1p ol ol Ll @agiaall
currently opened or to be opened in the future with the Bank. .Guolinlllg
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16. The Bank shall have the right, at all times, to amend these terms and lngpuull eli34g planillg gl oda Jyami (lbgill @roa 6 «lull oy 16
conditions as well as the terms and conditions specified for any type (ATl Blpall ilbling phaiul dnlall gf bbwall (o £gi Gl dnlall plaailig
of accounts, or the usage of the ATM cards, without the need to obtain 624301 lngpunllg 3giull Spuig {Jronll adslgo e Jgnall Sl dalall ;9
the customer’s consent; and the new terms and conditions shall apply Sl gaill Je lajlinAl 0549 «olipud! 2yl 0 dagidodl dbibwall proa Sle
to all the opened accounts from the effective date, and the notification Luulio iyl ol
thereof, shall be made as the Bank deems appropriate.

17. The Bank may, in the cases it estimates that there is doubt or suspicion Sl Ollonll dan 6 dyy gl el dllio ol lagd jady Sl Sulall 6 il 47
of the authenticity of the transactions carried out by the Customer Jibwg o dlpug i of cuigiiall gl cailal gf caldlinudl plaaiuly JLowll ooy
by the use of the cards, the telephone, internet or any other means of Sl 1929 Jlmui] il (592 Jrooll laoady Gl diloaall cadgy ul Joloill
dealing, suspend the services it provides to the Customer without prior il e dylgguuo
notice and without any responsibility on the part of the Bank.

18. The Bank shall have the right to reject the application for opening a Slibwa go gl Gulel ogdy vl gifg 332 wilwa AT i yasdy i disll .18
new account and/or close any of the Customer’s accounts at any time $6g al iy Ul Jlgaill ;6 agle dylgguuo Sl ugag idg S' G0 Jrowll
without bearing any responsibility at its absolute discretion in case it ale gy lo gl Jolnill hQHU 0o b g alla 26 Jrowll Ol opadi §lino
discovers that the Customer violated any of the conditions of dealing ol Joloill ;6 dudl guwa Iu0g pgilall alolei ;0 gl ol ol Gopoodl Spull
or the banking customs, or if he does not observe the law and the dldoe S}ﬂl 9' Jl60 (93 po2 }°|9| 9' oo ‘—'”'93 9' u-'J|3-' \9|J9| J-'}iU-' old
principle of good intent in dealing, if he writes commercial papers, Bank il lojady S}ﬁl ulw-" SU 9I Qyjgn
transfers or payment orders for nothing or if he carries out fictitious
transactions or for any other reasons determined by the Bank in its
sole discretion.

19. In the case the Bank closes the account/ accounts of the Customer eliy cbwnll Guél of Jaoell dlibua /cibua Guel iyl old Jla ;6 .19
or if the account is closed at the request of the Customer, or upon the Gilgadll 9| dibsliandl o S' P'Ml daln cladil aie 9I Jsoxll ol le
end of the validity of using any of the cards or tools delivered to the iloaall elall eliull yé loaie gf 4014l @Bg) aisé) aie gl Jrooll daluoll
Customer, upon his request to suspend the service or when the Bank 00 aull Cualu Cilgal S' ol cildads Jiloa gl cilbliny S 6alels pjily Jroll ylo
decides to cancel the services, the Customer will be bound to return jloail Jromll pilii e [Blo (g4, il Cibilwall Gulél o pgaaoll ¢yoq clisll
any cards, cheque books or tools handed over to him by the Bank. It is el ¢ye ailill apnyll e &éolgo gf ellay
understood that the closure of accounts is not conditional upon giving
the Customer a notice thereof or upon his consent to the balance
resulting from the closure.

20. The Customer undertakes to provide all the documents requested by Lo330y dyio] 60 Jua el laadlny LI Giligll dols pogiy Juonll aaniy .20
the Bank within a period of time specified by the Bank. During this dipaodl Aldonll pio piall 0da dl{i‘ Gloodl opadi UJ-UQ‘J-ULU G219 il
period, the Bank has the right at its sole and absolute discretion to pac Jla u°9 WJUautll 0 JAu Sl il Je dulgguuo &yl (92 wibwall Sle
prohibit debit transactions on the account without any responsibility lwall Gulel Ll gy iligh 03 puogi
on the Bank. In the case he fails to provide such documents, the Bank
will have the right to close the account.

21. The Bank may, without obligation on its part, adopt any authorization i dan le §alno Jyagi of UP94i Sl 2oiny ol agle oIl ygag (il 21
or power of attorney whose authenticity is countersigned by the 24661 LA Ylg o dlulpoll elgiyll gl dlga il dyouupll paljoll (o Jrooll
official authorities of any country or corresponding Bank, even if the -l g2l Aganadl pubgill dgodd Gilho pé Jrooll
Customer’s signature is not identical to the form of signature kept by
the Bank.

22. The Bank has the right to provide its banking services through and/ @oala uawlgn phaiwl gifg Jula U0 dopnodl Giloadll pady L'Jj Ll joau .22
or using electronic servers and/or technical assistance and/or any ol o dyopnall Lloaal plaid ol sl glfg duio 63.cluroy glfg duigpall
activity to execute the banking services from its Head Office, branches, Jua o gl dmylildl gl daulall ‘ﬁbJJiJ ql q_cg}bigl ‘—UQ—“-” - el gJJL!Ej}Jl
affiliates, subsidiaries, and/or outsourcing service provider and/ auleg (d4loodl )la gl JAh lowo a6leill o3y GAl \—'L‘ﬁﬂ §| gl doxAll L.SJQ'}D
or from any other third party inside or outside the Kingdom. The ULC9 «@ullodl peg dullodl ailiby Lyl diuld ypapg l8uwo Golgy Juoxll ylo
Customer, accordingly, agrees and consents beforehand to the Bank's Ul ugr dilaaliodae Sl eckindl ol le Jgaall ey 0 Loy «uils 690 S
transmissions of the Customer financial and non-financial data and &ypaull Laio leiy o lngnag Jyoxll olail dilol jill (40 Sl A0 eliyll any
information, in any type or format, as well as access to the Bank’s .aopnoll
systems, to any of the parties mentioned above, without being in
breach of any of its obligations toward the Customer, especially those
related to bank secrecy.
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23. The Customer authorizes the Bank to exchange information and/or cbuwngall po pilgall gifg iligll gi/g cilogleall Jabiy el Jronll yagdy .23

documents and/or invoices with other financial institutions involved

in the processing of the Customer transactions to satisfy applicable
laws, regulations, or international standards on combating financial
crimes. Furthermore, the Customer authorizes the Bank to disclose any
information related to Customer’s accounts and/or transactions to the
home regulatory body of the Bank’s parent company. In such cases the
Bank shall not be considered in breach of any of its obligations toward
the Customer, especially those related to bank secrecy.

dyloe pdig Jeonll dnlall Gblonll 3461 dyloe 6 d4jLivodl gl dyllodl
@n6l4.0d édgall puloodl of ciloyiaill gf uudlgéll Lol il 0aa Cilogloodl Jali
wibuay §loii dlily ai e aloodl clidl Juonll yagay dlas dyladl pdlyall
09 bl il jaodl auldl daadl Sl dl3g Jyroxll Silloe gi/g bilwa/
dypully Lavio Gl lo lngnag Juonl ol ailoljill (40 gb WA eliwll any i
.o nall

foreign tax laws requiring information to be shared by the Bank with the
foreign government to whose tax laws the Customer is subject, or with
its representatives, the Customer explicitly agrees to the Bank's full
compliance with such foreign government’s instructions and requests
for information without the Bank'’s need to notify the Customer or to
seek additional consent. The Customer understands and acknowledges
that this declaration is with respect to all of the Bank’s products and
account types (including corporate, joint, and/or individual accounts)
and covers transactions, balances, supporting information, and any
enquiries from the requesting government or its representatives. To
facilitate the Bank’s compliance with the foreign tax laws to which the
Customer is subject, the Customer hereby undertakes to provide the
Bank with any documentation requested by the foreign government

to whose tax laws the Customer is subject, or to its representatives.
The Customer further agrees to provide and/or update the above-
referenced documents as and when required by the terms and
conditions set by the foreign tax authority to which the Customer is
subject.

laiyilgal pinay il dyiill aoganll eliyll (30 ilogloo pyadi ulingi dyinl
ltiol - elill Jliiol e dalpn Golgy aild doyliool loopdi gf duilpal
Sl ga.ul he lailoydoi 1yaiig ‘uLog.Lw.o_Il i duadalll aogaall wllald - Loli
Syl aaolgo L€ aio .Jn:u ul g ellay elisdl ognay il dala gag caullni
ibibwa oo Loa) Glibwadl pngI aolag il dlaiio Ja Je jlisul ha Spug
630jillg cililomllg (dyapall bluadl gifg a4 ol Cilibuadlg &4 il
Loylioo gl allibll doganll (o Ciljbwaiuwl dig Lad dlododl cilibylg

aild dal pray Sl doudaill duay padl oudlgald ._JLuu)JJI o el uxj.m_lg
loixilgd] pnay UJJ' dusdalll u_ogj:dl ladini Ciljpno gl eliadl Jgp ol pjily
ailjpaodl Eyani gify pyadi G- Lmlfkgong Lo4 laglioo Loy gi dyypall
Lo il pl4aillg hgpidl wuagos Lglbo eli ¢l Loda Loyl jlisadl

’ Lol pinay il dgaiaill dugpndl daludl

24. The Bank has the right to assign and/or centralize the contact center eyl dlﬂm 4014 japou ddloiodl dloaall 4jaj0 9i/9 bl elisd] @2y .24
services to the contact center located at the Bank’s parent company pdy il *Dl}kﬂ u—" Jua uo 9| el uJJU-'}“ Hoodl u-o 129990l Jlnill doaa
or to any other third party that the Bank deals with in executing such Loso Loy (Al «SoLauil 9I jolgl 9' UUJ@—“—”) AloaAll 340iil lawo 16leill
services (i.e. transactions, requests, complaints, etc.), including the Alaall Sl ailily Jhwyl diuld yaapg 1o Juowll 19 «doaall Jundi
activation of such services, and the Customer’s, accordingly, agrees Loud dnlag Juoxll olai dilol il (40 G UAo elisll 1oy i (592 ollel 6)g4930ll
and consents beforehand to the Bank’s transmissions of the Customer -0 pnodl dypudl Gloiy
financial and non-financial data to the parties mentioned above
without being in breach of any of its obligations towards the Customer
especially those related to bank secrecy.

25. The customer acknowledges that he received and read a copy of the Jmag ylaodlg dulgonll Aodld (40 dAuui pliulg alial ail Jowllyay .25
list of fees, charges and interests rates and agreed to same without A pliul ailg alpiel gl lapis gl hani gl (93 lagle §olgo ailg ailgall
any reservation, condition or objection and that he received a copy of oquupolly pjlo il yli Jrowll jy Los eilowll gglauiu yaladl Julall o
the customers’ complaints procedures guide. The customer further UGLo jlan] ULW-' oo I 6oyl UD 190l 2018 diuud 48 p6) (gildy
acknowledges that the Bank is bound by Decree No. 48 of 2018 ("@olnodl dousbll upn ygild") asle Culjapi 6'9 aoln.odl doudll aypn
published in the Official Gazette regarding the promulgation of the il aloypiaillg elgall cuma Jroxll (o doliaall dosdll dupn Junaly
Value Added Tax Law and any amendments thereto (“VAT Law”) to aypn gilal 1aog oy Jgonoll aolaoll dosdll dupnl oguu) Sl -dlall
charge the VAT to the Customer where applicable. The Bank's fees eliudl yndy pd 1o «elindl caalae gl / g oguuj (0ua (0 ()g4iu dln.oll doydll
and/or charges shall be inclusive of any applicable VAT charges in dh oua e
accordance with the VAT Law unless otherwise specified by the Bank in
writing

26. The conditions set forth in this form are applied by the Bank. They i Ul ag elisll 6ol lay Jgonall ;o p3gaill ha ;6 63)lgll gpidl ] 26
express the relation of the Bank with the Customer. The Customer loic & pliwlg logle plnl aily Jrowll 1819 Jrowll cliyl @8ile oo
acknowledges that he has read them and received a copy thereof. They | daanll le Jronll 2169 Jla ;09 layle anidgil dalall yga al dojlo ,ag
are binding on him without the need of signing them. In the case the eliullg 6329 6309 lajliicly d4nan J4 e pubgi dulloy aild Lajo 5}*51]'
Customer signs the last page of them, he will be considered as signing Jibwgy Jronll jloi| \JLUJJU il olid J—"-QD lngpill oaa (40 S' Jany UI
every page thereof as they are considered as one unit. The Bank may ol gl le logy 15 SD0d 26l Juanill pieyg daliall Jlaidl
amend any of these conditions provided that the Bank should send
a notice to the Customer by the available means of communication,
including but not limited to online communication methods such as
website postings. The amendment will be effective of fifteen days (15
days) after sending the notice unless stated otherwise.

27. The Customer hereby declares that, in the event of being subject to any éuilyn oulgs il acgna Jla L6 aili - o wagon - elad Juoxll jig .27
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28. An account will become dormant if it remains inactive for a period of
12 months for current accounts and 24 months for saving accounts
or for a period determined by the Central Bank of Bahrain (CBB) from
time-to-time. The Customer will not be able to use the dormant account
for executing any outward payments or transfers nor use the debit card.
While the incoming electronic and manual transfers to the dormant
account shall be executed by the Bank. In case of classifying the
account as Dormant, the account will be closed within six months from
the date the account becomes dormant if its balance becomes zero
following which, a closure notification will be sent to the Customer by
mail, e-mail or other communication channel determined by the Bank.
Only fees or expenses permitted by CBB will be charged as disclosed in
the Bank Tariffs and charges. Nevertheless, no fee will be charged when
the account balances become zero. The Bank will continue calculating
interest in respect of interest-bearing accounts at the prevailing rates
depending on the terms of the current contract between the Bank and
the Customer.
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29. In case the Customer would like to re-activate his/her dormant
account, the Customer will need to submit to the Bank a written or
electronic request to activate the account, and state the reasons for
dormancy of the account, along with conducting an update for know
your customer (“KYC”) requirements. The Customer may be required
to provide additional and/or new identification and other KYC related
documents to reactivate the relationship and gain access to the
account. In case of a joint account, the written or electronic request
for activation of the dormant account shall be signed by all the joint
account holders authorized to operate the account and/or provide the
Bank with necessary documents authorizing the concerned parties to
re-activate the account.
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Second: Specific Terms and Conditions for Current Accounts/Watani Super
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1. The Customer's withdrawals from the account shall be made by using
the cheques prepared by the Bank and which are delivered to the
Customer, or by any other withdrawal document complying with the
legal conditions acceptable to the Bank. Also, withdrawals shall be
made by the ATM card or any other credit cards in accordance with the
terms and conditions relating thereto.
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2. The Customer shall protect the cheque book delivered to him and
should inform the Bank if he lost the same or any of his checks; the
Customer shall also be solely responsible for all direct and indirect
damages which may result from having the cheque book or any of its
cheques kept with any of his followers or a third party.

266 13] eliyll f1hylg agll pussodl il il 63 dyloa Jyomll le gy 2
éulgguuoll 0ang Juonll Jaas Lo as dnlall cilduidl (o G gl ciladdl
o2 hlaiadl ue p:m 16 UJJ' 6 puabuod! péq 6 pibuodl ]l}.ﬂl“ [2p0Q e
Al g gI CLC|JJ| Uo Lgl 00 as dnlAdl cilagidl o sl gl aalagidl

2.1 The Bank may refrain from paying any cheques drawn against
deposited cheques under collection unless such deposited
cheques have actually been collected.
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2.2 The Customer declares absolutely and finally to abide by the
instruction of the Central Bank of Bahrain and Central Bank of
Kuwait relating to closing all of his cheque accounts and listing his
name in the list of customers whose accounts have been closed
because of the returned cheques, drawn by him or his delegate,
without sufficient funds, if such cheques have been returned to
him, not exceeding three cheques during one year as a result of
insufficient funds, and also declares in advance his agreement on
all actions taken by the Bank in this respect. The Bank, at its sole
discretion, may open in the name of the Customer another account
without cheques to replace the account which has been closed
and to transfer the credit facilities previously granted on the closed
account (if any), to the new account.
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2.3 The Customer shall bear all the legal responsibilities resulting from
issuing such cheques and without having the right of recourse
against the Bank because of closing his account or listing his name
or in the aforesaid list or because of any of the actions taken by the
Bank in connection herewith.
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Third: Specific Terms and Conditions for Ordinary Saving/

I galnll pogill iluay dnlall plaaillg gpiul Il

system used by the Bank and it is varying by the currency and balance
category.

Al Gl gf dlomll Wil

Watani Super Accounts. Hou Gihgll

1. Withdrawal from the account shall be made by using forms designated | Olpall Llblay yapoll hal dnnao pilad phiiwl wibusll po cauwdiady 1
for that purpose with the ATM Cards or by any other instrument provided ddunoll dolriill laog cliull Laoady gpal 6lal dly of S
by the Bank in accordance with the systems applicable thereto.

2. Ifthe account balance falls below the required minimum or the number 2l e Jay Gall Joudl o0 How gl cibwa apng Je 6ailoll cuwiail .2
of withdrawals exceeds three or the number specified by the Bank, no | 2wl &ilpo 22 gi cilyo Euli Juomll ciligauw ay jolaii Sl o jyall iaill
interest will accrue for the month on the Watani Super Account. iyl lonany I

3. The Bank shall issue a statement of account in accordance with the Al 13 ygay il L6 dyludl &olailll 1a6g wilwa ks iyl poy 3
systems applicable to the Bank. Such statement shall be subject to Alodl Al aljgoll lenla
relevant paragraphs of these terms and conditions.

4. Interest is calculated and credited to the account according to the | liAig il ;6 ay Jgonodl plaill §og wibwall Gl Olnig 6ailall uwiai .4

Fourth: Specific Terms and Conditions for Deposit Account:
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its maturity date without incurring any expenses as a result thereof, and
he shall be entitled for any accrued interest for the previous months,
and the Bank shall be entitled to collect the specific commission in
accordance with the systems available at the Bank.
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1. The deposit together with interest thereon shall mature only on 2.0l Jaill elajil aie df logle douiaoll 2ilgall ile po dopgll doyd ajidl .1
maturing date in accordance with the systems applicable at the Bank. 2y alowdl eliuld jgoy eld pog .liudl §3J duiiodl dolhilll laog Lal
The Bank may, however, permit the withdrawal of the deposit before dfaliall oda ;6 62ilall Cuuini g dyilibul dany ladal Jgla Jud dopgll
its maturity on an exceptional basis. In this case, the interest shall be 20 el ajleiy ol y9a yog o)l yaaoy Loy Ul duawillg clisdl Jgudy
calculated only with the acceptance of the Bank and for its own free Jola Jsb &gl canuuy anlouw puai &slal cyjlno el o kil g
choice and without prejudice to the right of the Bank to meet additional Lalai
charges for allowing the withdrawal of the deposit.

2. The term Fixed Deposit shall be extended automatically for similar 092 09 diloo gyal 220 gi 620l lalal Jgln aic dnpgll i il gay 2
period(s) without the need for a notice or warning, unless the Bank B0y Jronll o dna dlogloi il aludy ol Lo eliag apdi gl Loyl dala
received instructions in writing to the contrary from the Customer at ladal Jgla Ayl o Joul e (a0gy Jud el
least two business days prior to the maturity date.

3. Inthe event the Customer requests to redeem his deposit prior to its Juooll yohy yl dasdlaniuul Ayl Jud dojagll alajiwl Jrowll odla Jla ;6.3
maturity date, the Customer will not be entitled to any interest on the Jnai el §ayg dpaill §liaiul 646 Jols le 62ilo 5| o0 gall
entire last maturity period and the Bank shall be entitled to collect the il 0 6;6gi0dl dolniill 1669 8222.0l1 dlgonll
specific commission in accordance with the systems available at the
Bank.

4. Fifth: Specific Terms and Conditions for Flexible Fixed Deposit: dipodl doyagll cibway dnld ,oljaig lngp Luola .4
5. The minimum period of the flexible deposit is three months and it will dlpal - U-'LOJ-' FaRTRGY P-*-UUQ J9ou &l ue dipodl dwyaglli 620 J-Q-' g5
be renewed automatically for similar periods, unless the Customer e urogs J48 loagaali oaoy Lulis il jlonl Juoxwll 0dy ol lo «aliloo
notifies the Bank in writing of his intentions not to renew it at least two AaslanTml Ayli oo JS1I

days prior to its maturity date.

6. Interest will be credited to the account designated by the Customer on 0239 Gl lwall ,0 Lpauh dipodl dopgl ibua anj e ailall poai .6
monthly basis. -Jsoxll

7. The Customer can request at any time to redeem the deposit prior to ‘i.!i Joal L'Ji U9 Uo lﬂl?i Jola Ju8 dipodl doyagll alapowl Juomll jgay .7

Sixth: Specific Terms and Conditions for all types of Deposits:
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1.

All printed details of the deposit on the face of the receipt issued

by the Bank shall be considered correct, unless the Bank has been
notified in writing to the contrary within fifteen days from the date of
this receipt with appropriate proof and/or evidence.
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2. Inthe event the deposit matures on non-business day, it will be
automatically extended for maturity on the following business day at
the original rate of this interest.
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3. The addition of the value of the deposit and interest thereon on the
maturity date to the Customer’s account shall release the Bank from
any liability towards the Customer. Therefore, the receipt issued
previously to the Customer in relation thereto shall be considered as
null and void.
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4. Withdrawal from the deposit account by cheques is not allowed, and
the Bank will not issue Credit Cards or ATM Cards against such account.
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5. Inthe event of granting banking facilities against the mortgage of the
deposit, the mortgage shall continue in full force and effect in favour of
the Bank even in case the maturity of the deposit has been extended
for a period / period, or in case of an amendment of the number of
currencies of the value of the deposit.
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6. The request by the Customer to open a deposit account in a currency
other than the currency of his account opened at the Bank is
considered as an authorization from him to the Bank to open another
current account in the same currency of the deposit account which is
requested to be opened, and the later current account shall be subject
to all these terms and conditions.
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7. Nointerest is payable on the flexible deposit balance for the month in
which it is successfully requested.
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8. The Customer shall not dispose of the deposit balance or any part
thereof prior to its maturity.
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9. The Bank reserves the right to change the interest rate calculated on
the deposit at any time without the need to notify the Customer in
accordance with the banking policies set by the Bank from time to time.
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10. The Bank reserves the right to hold at any time the deposit amount and
its return, if any, and the clearing process between them and any other
account for any liabilities due to the Bank in the Customer’s favor either
in solidarity with others or in participation or in any other manner,
actual or potential, current or future, original, or subsidiary, individually
or jointly, whether in local or foreign currencies.
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Seventh: Specific Terms and Conditions for using ATM Watani Express
Cards:
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1. The Watani Express Cards shall be issued to the Customer subject to
the Bank's approval, and upon receipt, the Customer must sign it in
the space provided. The card shall remain the property of the Bank at
all times and the Bank shall reserve the right at any times and without
the need to notify the Customer to withdraw, cancel, ban its future
usage, to refuse its renewal or replacement. The Bank shall not be held
responsible as a result, notwithstanding the Customer(s) obligations
that remain in effect in accordance with these terms.
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2. The Customer undertakes to protect the card, to keep the
confidentiality of its PIN, not to expose the card or its PIN to the risks of
loss, not to cause change to its details and not to cause it any damage.
The Customer shall alone be liable for all damages that come as a
result of exposing the card or its PIN to notify the Bank immediately
in writing in order for the Bank to take the appropriate actions. In any
event, the Customer shall remain responsible for any withdrawals or
transactions made by such card and PIN until the date of informing the
Bank of thereof with proper legal notifications.
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3. The Customer undertakes to maintain in his accounts with the Bank ylonil 4614 pllo plgall e iyl gal dilbua L6 gy ub Jpomll 3oy .3
at all times sufficient funds to cover all withdrawals and transactions 0o Sl pdllg ddliall Jlomiub o33 il Giloloodlg dibgauudl proa
made by means of using the card and its PIN through ATMs or points 0041 6351 plbo waw Jrooll ooy g ol blai L6 g LTIl blpall jeal
of sale. The Customer may not overdraw his account, and the cash Gaiodl wguaoll sle waudl 3a dligaul Sm-“ uljoay Lo caubwa
withdrawals and transactions may not exceed the overdraft limit agreed 121 &89 (40 elisdl 0210y GAll u°9-‘J| auudl mgl il mo LQJJ-U-O ale
in advance by the Bank or the amount specified by the Bank for daily
withdrawals through ATMs and points of sale.

4. The Customer shall be responsible towards the Bank for any loss or a8l plaaiil ¢pe Lidi dldoe &l e bl olai dgiwo Juoxll ggay 4
damage resulting from the use or misuse of the card through phone elguug «uiplidl a5 Gupa e gl Gl Olpall 9l aul bldidie o3 L5 clgw
or other methods, electronic or otherwise, or due to his violation pleg .aigy 9I \SP-UJl JoteJt] LJLQSU-WU loa)la 9| Ul d8doo Jah dda gla
of the terms and conditions relating to the card and undertakes to 9' allom il o L u—U' Alwallg lpaill proa e gl ypygeiy Jyooll
compensate the Bank as a result thereof. Al cuun 9' yualall 9' Qilall doaall Gipa e adliagld QJLO-.“UJ-" £Guu
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5. The Bank shall not be held liable for any loss or damage caused directly 6piilso P-é 9T 5Phb-0 J[eFat] L“U-' J}b 9i 0jlwa a—'i UL ”9@“1-0 didiggaud .5
or indirectly as a result of a technical or breakdown error in the ATMs blai o Sl uo 9' laio adlaudl yao) 9' qu Olpall °Mlﬂ| ali 9' Jae cuoy
or the refusal of the card from any such machines, points of sale or 2o yno) Lo clgiudl 9I audl boldi d6olgo dlla u°9 Sl gl 9' ol
other banks. In the event where the points of sale or the banks agree Ug el Lavio dylis diloglei aodiuul aie aybuad 0348y Ll p9dy Jronll
to refund the Customer, the Bank shall credit the Customer’s account Alogeill 0de puiul 6 pali Gl e 1ggumo eliudl (g4,
with the amount upon receiving written instructions from such points
of sale or banks, and the Bank shall not be responsible for any delays in
receiving such transactions.

6. All withdrawals and transactions to be made using the card and its PIN 26 lg aslinl dnawlgy pii il Ciloloadlg (ibgauwodl progn Juouwi .6
shall be recorded in accordance with the systems applicable at the 0 ol Jpomll Gblwa fabma e il 0 medl plhill cuwa Gl
Bank on the Customer’s accounts(s) specified in the applications or adloiodl elidl Bguia pimig Juonll gl dililwa g wibwa Slg linl
any other account(s) of the Customer with the Bank. The statements lo \—ILH{“ 9-0 duhlé dan alaull uagoy ol gdl dilolnoll 9' dligauuoll
related to the withdrawals or transactions to be made by the card shall 6puino dyigild Gy lowAe Jronll oy ol
be conclusive evidence, unless the Customer proves otherwise with
acceptable legal proofs.

7. Inthe event where separate cards are issued for several persons el a0 Gilwa 6 (Ao walaii 61nl dlndio Gilsliag jhunl dln GO 7
participating in a joint account each card holder shall be severally and 20 (yolnillg |JF-U-0 1930 (95301 alauiiill (o aslia Jola Y4 g4y
jointly liable towards the Bank for all withdrawals and dealings to be bwall dli 0 L ol dtloleodl o e sl olai uiﬁwwoﬂ SOl
made upon such account by using any of the above-mentioned cards. -6j9930dl &Sl 0 S' Jlomiul

8. The Customer may use his card and its PIN/signature for the electronic GOHAII Jugaill ;0 anyogi/ Spull and)g dslaudl Jlooiwl Jrooll .8
funds transfer at point of sale for the purchase of goods and services Jsonll anoay old bo ping «loaillg pilaudl elpid gl bldi sie Jigoil
and his payment is guaranteed and cannot be stopped during or after .6014ll 0dal Jroxll Jloxiwl e oLyl Juld pég ligoino
his use of this service.

9. The Customer may use the card to receive other services announced 809 (0 Laie ciudl oy S}ﬁi dloaa Sle Jgnall adllaudl Jlooiwl Jrooldl .9
by the Bank from time to time against payment of the fees and clol] (89 G ;6 ciull G249 «eliwll Loaany il Sulgomllg pguull Jildo j41
commissions determined by the Bank; and the Bank reserves the right Laihil 6j8.0dl Culganlig pgullg ciloall oda Juawi of
to cancel or amend such services, fees, and commissions.

10. The Bank shall not be liable for the refusal of a retailer, supplier or UDJDD 9I oull nldi o Sl S asliaudl Jgud ynoj e JJ99-“1-'5’ il g4y 1l 10
other banks to accept use of the card. Syl dgil 9' dloaall

14. All withdrawals and transactions carried out with the use of the card dioleollg dbgaudl g4 diudl gal Juowll dilibua /abua (o pnai 11
and its PIN number along with the fees and commissions due shall be dilgonllg wylaodl Sl @slaly gpudl 06lg ddlial Gapln e pdd il
debited from the Customer’s accounts(s) maintained with the Bank Bad il uapdl 004 ;6 Gadl diuld ()9349 il ga Lod ladg agnjuoll
according to practice. The Bank shall reserve the right to deduct the <o dddiadl Jrooll Slibwa o 6' U0 Jlwall
debited balance of such account from any credit balances of any other
accounts maintained by the Customer.

12. The Bank may cancel the card upon holding the same at any of the L4 Il opall 6jaal yo §i Gl lojlaial dlla G0 @l elol] il jgay .12
ATMs, in which case, the Bank may issue another card with new fees 6330 pguup dluay Al ablay jhanl dlsll 03a ;6 al jooy
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13. The purchase of goods and services by using the card and its PIN at
the point of sale or through the internet shall be at the risk and the
sole responsibility of the Customer and the Bank shall not guarantee
or held responsible in this respect whether towards the Customer or
any merchant. The Bank shall not be involved in any objection by the
Customer towards such goods or services whether such objection
was due to non-receipt of the goods, or delay in delivery or being
deceived or for any other reason whatsoever, and the Bank shall not
be responsible for any loss or damage directly or indirectly, arising
therefrom.
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14. The Bank shall not be a party to any dispute that may arise in this
respect between the Customer and any merchant. The Customer shall
in all circumstances be responsible-despite his objection or dispute-
towards the Bank for all amounts, expense and commissions debited to
his account(s) with the Bank.
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15. The Customer shall be responsible for all withdrawals and transactions
being performed outside Bahrain by using the card, with or without its
PIN.
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16. The Customer may use the card to receive other services announced
by the Bank from time to time against payment of the fees and
commissions determined by the Bank; and the Bank shall have the right
to cancel or amend such services, fees and commissions.
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Eighth: Terms and Conditions for Money and Payment Instructions:
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1. The Customer agrees that the Bank shall not be held responsible for
any delay or failure to complete the transfer of insufficient funds or
error or missing information in the transfer application or imposition
of any restrictions on transfers or if the amount is garnished or
confiscated by local authorities or other authorities or if there is any
suspicion that money laundering is involved or for any other reason
beyond the control of the Bank.
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2. Inthe event the Customer agrees to pay the expenses for the
correspondent bank, the Bank shall calculate estimated expenses
for such banks and the Customer shall be bound to pay any other
additional expenses claimed by the correspondent banks.
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3. Incase the amount of the transfer has not been paid the determination
of the amount which the Customer can claim for a refund shall be
average purchase price of the currency used by the Bank on the same
day the transfer is returned. The Customer cannot claim the refund
of the amount of the transfer unless he returns to the Bank what
he has received in terms of traveler’s cheques or other documents
issued by it and after the Bank has received a final notification from its
correspondent Bank that the amount of the transfer has not been paid
and that the original instruction relating thereto has been cancelled.
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4. ltis hereby agreed that the Bank and its correspondent bank shall
not be responsible for any consequences resulting from any conflict,
delay, oversight, technical or telegraphic error or error in transferring
the instructions and the Customer agrees that the Bank and its
correspondent banks shall not be responsible whatsoever if the
payment of the amount is delayed in order to obtain the required
confirmation for the accuracy of names and statements or other
information of the transfer order or payment instructions. The
Customer shall compensate the Bank and its correspondent banks
for any loss resulting therefrom and, in all circumstances, the Bank
shall not be responsible for any loss resulting from the execution
of the transfer or from any error or negligence on the part of any
correspondent bank.
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Ninth: Specific Terms and Conditions for Using ATM Watani Electron Cards:

V9KAll ilgll dsliay jlan] planig ngpuis -Lnuli

1. The Watani Electron card shall be issued to the Customer subject to
the Bank's approval, and upon receipt, the Customer must sign it in
the space provided. The card shall remain the property of the Bank at
all times and the Bank shall reserve the right at any times and without
the need to notify the Customer to withdraw, cancel, ban its future
usage, to refuse its renewal or replacement. The Bank shall not be held
responsible as a result, notwithstanding the Customer(s)’ obligations
that remain in effect in accordance with these terms.
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2. The Customer undertakes to protect the card, to keep the
confidentiality of its PIN, not to expose the card or its PIN to the
risks of loss, not to cause changes to its details and not to cause it
any damage. The Customer shall alone be liable for all damages that
come as a result of exposing the card or its PIN to the hands of any
of his successors or a third party. The Customer undertakes in the
event of theft or loss of either of the card or its PIN to notify the Bank
immediately in writing in order for the Bank to take the appropriate
actions. In any event, the Customer shall remain responsible for any
withdrawals or transactions made by such card and PIN until the date
of informing the Bank of thereof with a proper legal notification.
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3. The Customer undertakes to maintain in his accounts with the Bank at
all times sufficient funds to cover all withdrawals and transaction made
by means of using the card and its PIN through ATMs or points of sale.
The Customer may not overdraw his account, and the cash withdrawals
and transactions may not exceed the overdraft limit agreed in advance
by the Bank or the amount specified by the Bank for daily withdrawals
through ATMs and points of sale.
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4. The Customer shall be responsible towards the Bank for any loss or
damage resulting from the use or misuse of the card through phone
or other methods, electronic or otherwise, or due to his violation
of the terms and conditions relating to the card and undertakes to
compensate the Bank as a result thereof.
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5. The Bank shall not be held liable for any loss or damage caused directly
or indirectly as a result of a technical or breakdown error in the ATM’s
or the refusal of the card from any such machines, points of sale or
other banks. In the event where the points of sale or the banks agree
to refund the Customer, the Bank shall credit the Customers’ account
with the amount upon receiving written instructions from such points
of sale or banks, and the Bank shall not be responsible for any delays in
receiving such instructions.
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6. All withdrawals and transactions to be made using the card and its
PIN shall be recorded in accordance with the systems applicable at
the Bank on the Customer’s account(s) specified in the application or
any other account(s) of the Customer with the Bank. The statements
related to the withdrawals or transaction to be made by the card shall
be conclusive evidence, unless the Customer proves otherwise with
acceptable legal proofs.
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7. Inthe event where separate cards are issued for several persons
participating in a joint account each cardholder shall be severally and
jointly liable towards the Bank for all withdrawals and dealings to be
made upon such account by using any of the above-mentioned cards.
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8. The Customer may use his card and its PIN/signature for the electronic
funds transfer at point of sale for the purchase of goods and services
and his payment is guaranteed and cannot be stopped for his use to
these services.
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9. The Customer may use the card to receive other services announced 0o laie didl ey gjal aloaall Je Jgnall ésliadl Jloniwl Jroell .9
by the Bank from time to time against payment of the fees and 289 §l G0 sl Gaug wedigdl Lloaaay Sill Culgaellg pguipll ilbo ATl (usg
commissions determined by the Bank; and the Bank reserves the right Gyiall ulgonllg pguplig Ciloaall oda Jyawi gi eloll
to cancel or amend such services, fees, and commissions.

10. The Bank shall not be liable for the refusal of a retailer, supplier or uﬂmﬂ 9I ol nlbi 6' S dsliaudl Jgud ynoj e JJ99-“"-0 il ygay 1l 10
other banks to accept use of the card. Spadl dgiudl 9' dloaall

11. All withdrawals and transactions carried out with the use of the card dloleodlg Abigaudl J4 il gal Jromll dilibwa / alwa (o pnai 11
and its PIN number along with the fees and commissions due shall dilgoallg yjlood! Al dolal Gl o5lg dsliadl Guo e ol il
be debited from the Customer account(s) maintained with the Bank Al pilallandl pna 6 Gall diodd (59449 il ga Lol LﬂDQ dan ol
according to practice. The Bank shall reserve the right to deduct the el addladl Juomdl Sibibwa o 5I 00 wibwall
debited balance of such account from any credit balances of any other
accounts maintained by the Customer.

Tenth: Specific Terms and Conditions for E-Cheque Si9AMI il dalall plaaillg gl :lpule

1. The Customer is responsible of providing accurate information to the -Jouddl wdla 3god \_7-0 lo iyl 88181 (ilogloo jogi e Jgguuo Jyonll .1
Bank in the registration request form.

2. The registration request is subject to the Bank’s approval. il aaolgo Juauddl wlln @iy .2

3. The registration requests should be approved by the authorized -Jroll guaoiznodl paedgodl Jub (o Juouwddl dbdla Sle ddolgodl way .3
signatories of the Customer.

4. Each authorized signatory registered for E-Cheque must sign their own 20894l ig Al bl pliai o0 Jouo uag.ao Jgdo pdgo JA Jewny 4
request form confirming the accuracy of the information submitted. 8018.0ll Giloglnoll @8 ;0 151 @ oAl wdlall 23gai e

5. The Customer is responsible for informing the Bank using the proper 0 duliodl Sl 23l plaaduuly il gyl d4lgguo Juonll Jooly .5
request forms in case of changes in their profiles and/or authority bl le dlauodl dndudi g1/ g dunAul pailalo L6 dlpyei bgaa dlln
matrix registered on the E-Cheque system. -gjg}myl

6. The Customer is responsible for the actions of its authorized -y (u03aiuodl / grainodl undgodl Gldpal oe Jgguwo Jroxnll .6
signatories / users.

7. lssuing an E-Cheque is subject to the same legal terms of the paper AP el dyigildll Ingpunll il igadul il jhnl pasy .7
cheque.

8. lIssuing customers will be able to issue cheques against the Customer’s ol Jroxll oaul Juléo k—"—“—““ Jhnl yo ygjunodl elowll pAoiuw .8
name using the Customer’s registered mobile number or ID number. -Gygadl 05 gl Jouwodl Jgaoodl Joowll ilall 08

9. Customers should safeguard their device and access passwords and/or | 91/9 jgrodl ilods &y le blaallg loly amijaal Gloa clonll Je woy .9
codes from loss or unauthorized use. - apaodl pé ohaiul gl ebundl (o jgopl

10. Customers should immediately revoke their key in case of device 9l o &l &igan dlla 6 )gall e Gpull sl alido cloll edlonll Jle wiay 10
compromise or loss. Jloall ghao

11. Once a cheque is signed it can only be canceled by the beneficiary Abiuodl Jyonll Ju6 ;o Ul 0glall a0y U eyl 24697 320y .11
customer.

12. Customers should assure the correctness of the cheque data prior to el Jle pugill Jud el cilily dan 40 246U etloxll e winy .12
signing the cheque.

13. Authorized signatories of a Customer shall verify and validate the o aljal wla le aaolgollg §anill pyroinall pundgoll Gle way 13
request prior to submission and authorized signatories are responsible | (€ U3/9gu0 ygLoinall yguigallg (1RO LA LigAll il
for their approval / rejection actions. ey dnlall yasyll/ dslgall cilelal

14. Benefit will use the Customer’s personal data in order to handle the dloaa po Joloill di.‘i Uo nAuul Jroxll dlily &aiy ‘15}“1 PJLW-U‘-U-u 14
E-Cheque services. AU bl

15. Cheque book request issuance is subject to the Bank’s approval within Joe ;091 Jua il daolgo cilsuinll 163 willn jlaal pindy .15
2 business days.

Licensed by the Central Bank of Bahrain as a conventional retail bank
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16. Cheque deposits are subject to the deposit bank’s approval. Deposit
requests received before 11:30 AM on a business day will be processed
by maximum 12:00 PM of the same day. Deposit requests received
after 11:30 AM on a business day will be processed by maximum 12:00
PM of the next business day.
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17. Cheque clearing and settlement is subject to the issuing bank's
approval.

] jpaadl eliddl aaslgo pinAy dyguiillg dnldoll (o §6nill .17

18. Settlement and credit of approved deposited cheques are expected to
be processed by 2:45 PM of the business day of processing.

Jolay 620imoll deagodl cilduidd ¢lodidlg dyguuill élalno pégioll (o .18
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19. The personal data inputted by you will be used to process E-Cheque
services.

elyiull ¢iload alalnod laslant ,ill dun Al iyl phaiwl pi .19
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Eleventh: Specific Terms and Conditions for Online Banking

duigyialull Liwdly dnladl plaaillg lng il :pine Galadl

1. GENERAL

éololl nguidl .1

1.1 The Customer agrees and accepts that any Transaction and/
or Instruction made or given through the Bank's Online Banking
Services will be at the Customer’s own risk. The Bank's record of
any Transaction or Instruction will be binding evidence of such
Transaction or Instruction under all circumstances.

24 Ciloylwi gl / g dlolno &yl e dylgguodl Joaiuw aily Jyooll Golgy 1.1
Sl el Jauw pini éyn éyigrialill diull ciloas e lo.ogadi gl logljal
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1.2 The Customer shall safeguard and ensure that login credentials
are kept secret at all times and shall diligently safeguard such
credentials from disclosure to any third parties. In addition,
the Customer undertakes to ensure that any authorized user
undertakes to keep such login credentials securely maintained.

2100 ;0 ladjlong Jgaall tilogleo dypw e hlasll Jpoell Gle way 1.1
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1.3 The Customer acknowledges and agrees that he will be solely
responsible for risks and losses arising out of actions in not
adhering to the undertakings contained in Clause 2 above.

e 8ailill pilwAllg yalaald 1ungll Jgguadl ail e §olgig Juownll jéy 1.2
oilel 6993011 1,2 alall 6 dngnioll Ghanill aoljill pac

1.4 The Customer understands that he shall have access to the Bank's
network 24 hours per day/7 days per week, with the exception of
any planned maintenance sessions or unexpected shutdowns. The
Customer acknowledges and agrees that such shutdowns and/or
planned maintenance sessions may result in partial or complete
lack of access to the Online Banking Services.

24]Im e el a4, UJI Jongll §a le L}Ja;m.u.u ail Jyomll eljyy 1.3
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2. Limits on Fund Transfers and Payments:

:ailegoaodlg dudlodl Cilygaidiagan .2

2.1 The Customer acknowledges and understands that all Transactions
will be subject to the applicable limits, whether regulatory or
internal according to the Bank's terms, conditions and policies. The
Bank reserves the right, acting in its sole discretion, to amend any
applicable limit at any time without notice to the Customer.

Q4 elgu daunoll 3g3al) pinaiw Guloloall J4 g g L}J.BD_” 2.1
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2.2 The cumulative sum of all Funds Transfers and Transactions on any
given day shall not exceed the applicable limit on the Customer for
that day or any other applicable limit on the Customer, whether
regulatory or internal according to the Bank's terms, conditions and
policies.

2922l dilolollg dullodl Gubigaddl JAd Sealpdl @lodl ganiy ol 2.2
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3. Cut-offs for transactions and service requests:

:ciloaall wiling cuilolnall Jnlall cidgll .3

The Bank will use reasonable endeavors to process Transactions / service
requests received by the Bank before the specified Cut-off Time, whether
regulatory or internal according to the Bank's terms, conditions and
policies. Applications for Transactions / service requests received after
such Cut-off Time will be processed on the next Business Day. All Cut-off
Times correspond to Bahrain time (GMT+3), irrespective of the time zone
from which the Customer has input the Instructions.

46 il Lalaliy il @02l Silla / culoloodl gagall dapll dylie clidl Jasw
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4. SWIFT Transfers:

Oaigu Gdliga 4

$91949 - Jronll dxlgguuo e Ladluyl pdy SWIFT Jilwy ol pgaao]igo (i

transferred online upon receipt of a Funds Transfer request made
via the Online Banking Services portal. Funds Transfers will be
subject to the Cut- off times and daily Limits stipulated above,
whether regulatory or internal according to the Bank’s terms,
conditions and policies.

a. Itisunderstood that SWIFT messages are sent at the Customer’s b
own risk. The Customer agrees to fully indemnify the Bank and Jwoolll poa 9l 8l o ehiall 403 elplg Jolaly ebidl ypygui Sle Juoxll
hold the Bank harmless against any and all actions, proceedings, Lou) Jl}'ﬂm ol ilwAll gf pguugll gl oSl gf dxlggusall gi el ol
liability, costs, charges, loss or damages (including legal costs) O}JQU 9| clidl opnl dudl loaudly 26 u—*Jl (Guigilall ISl elda u°
it may suffer as a result of the Bank acting, delaying or refraining o0 asbulpo 1lg clindl Joaldy g .6)g530dl Gilode il 34aii ¢e acliol ol
from acting upon the said Instruction(s). Neither the Bank nor the bl gl 6 &30y 38 Ina gl pali gf 6)bua i e dulggunodl glall
Bank's overseas correspondents shall be liable for any loss, delay dnldoll plai e pali 1l gl e gl daodiuwl sic lad old puudi gl
or error which may occur in the transmission of the message or podi Juo Sl o 138 Jgguuo pé elinll po3ll agd pdpur Gl bl 0
misinterpretation of a message when received, or for any delay S'J il 94y UJQ .llgall Junai u-D ugiodl diy Jud o Jloa| 9'
caused by the clearing system of the country in which the payment byl u-o 0jlua 6' uc Ogpall o O &' Al ”99‘”-0 d|93”| uo d'ﬂ
is to be made. The Bank is not liable for any act of default or unyill gi piiluall pé gf dnlall jlynill gf jilwall gi agéell gi
negligence by the Beneficiary's bank in collecting the remittance. In
no event shall the Bank under any circumstances be liable for any
loss of profits, contracts or special, indirect or consequential loss
or damages.

b. Inthe absence of specific instructions, all charges/commissions Al ddunodl dulgoell/ pguupl proq ylb 83300 Gilogleiagag pac dlla 6 (v
applied outside Bahrain are for the Beneficiary’s account. The 00 aluall pAody 1369 apabuall cibua (o pandu il
Beneficiary may be unable to obtain full value on account of 91/ 9 §paill ag4ll gl bpall il le dlolall doydll le Jgnall
exchange or other restrictions and/or fees and charges applicable .20l 098y G3I bl le gl poalialy ;0 ddunoll wayjlnollg ogquul
in the country of payment or to the paying bank.

c. The Beneficiary’s bank BIC Code/Sort Code/Fed wire ID/CHIPS Jigaill opoo / il joy / audiuodl eliud BIC joj jbiel pdu (2
UID or any other such code provided by the Customer will be ail Jle Jyonll aosdy Judll 13a 0 4l joj i g CHIPS Wjeo / ljyall
considered as correct and the Funds Transfer will take effect Uil Jouwg «elial 1669 Jgnaoll gjlw Jigoill Jgai axn g 400
accordingly, assuming correctness of any given code. (1400 jo) S' dan

d. The Bank reserves the right to revise any applicable and/or relevant 489 0 dln il 9“9 a8.1no oguu) §i dmaljo \:0 Golb didlhoing (2
Charges from time to time without prior notice. G0 Lol yga yal

e. The Bank shall act upon the exact Instructions given by the lail ynyiaig Juonll laoad) Ul dduball Slogleill 1669 il Opnly (@
Customer and presume that they are genuine and accurately Gilogoill Gth Al Loe gaill gy «Jroxll dldindo a6y Jroig dulal
represent the requirements of the Customer, regardless of whether | «Jloal gl (Juiadl Gupa e Al Gupla gy Lavlluuy] gl lowy02i 0 29
the Instructions are actually compiled or sent in error, by fraud, JJLO-V-” aojuoy Juowll pé Al uﬂ—"uu J46 (0 . Juanill gf W—‘wl 9l
negligence, altered or amended by someone other than the dadudl gl Gilaadl o §aaill alg gl disll Josiy Ul eigay gl dyluall
Customer with or without the actual knowledge of the Customer. Alowi gl dan gl
The Bank shall have no duty to verify the facts, authority or
authenticity of any Instructions.

f. If an applicant requests a refund of the remittance amount from U \'_j oy il 0 Jygaidl 2luo alapiul cllall pado Wl la] - (g
the Bank, subject to the Bank having received the funds from 0p261 1869 elindl le LHDJ-' agaiuall ey o Jigolll W'm el
the Beneficiary’s bank, the Bank shall at its sole discretion make G2 2ol ibudl elpid! pouuy odladl oadod poall pgd) ¢l Glowodl
the payment to the applicant at the prevailing buying rate for the 6a8ioll Gilbaillg pguipl proa LAl dlonll .dlnll
relevant currency less all charges and expenses incurred.

5. Funds Transfer: Jlgoill Jugai .5
a. The Customer agrees not to transfer funds to accounts which Loy Agouuo pt C"—!'-U*? Sl dlg.f)ﬂl J490i pac uJ-C Juoxll golgy (I
are not permitted under these Terms and Conditions and/or in i yilgBg Allglg aclgd Gl elmiiigi/ g plaaillg lngpidl 0da wiagoy
violation of any rules, regulations and laws as applicable. -clajsull
b. The Bank reserves the right to decline any Funds Transfer requests Juami cailuin ellaag Jigol Jugai cildin i jns) o0 Gall didihaiay (a
as well as requests to amend or cancel a previous request. Gibw b cloll gf
c. IfInstructions identify a Beneficiary by name and account 3018 il jgay cabuall 06)g paudl uaiuodl Glogdeill Cnaa 3] (2
number, the Bank may execute those Instructions by reference to U wibwall 08y yla 3l Gia dado wbwall 08 Sl egapl dlosleill 0da
the Account number only, even if the Account number does not -Jsoxll (0 padodl punill 2o §olgiy

correspond with the name provided by the Customer.

d. The Customer understands and agrees that the funds are b ool ade Guigiigl pe Jigolll Jjgai e §olgyg Joonll padiy (3

iligAi p.n:u il pe o paodl ciloaall dulgy pe Jlgodll Jugad
C4dl4 elgaw coulel lagle agniodl drogall 3gaalig a6gill aildgil Jlgolll
il Cibwling plAaig g pid 1a6g dala gf duoydai
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e. The Customer will be responsible for maintaining, adding and
deleting Beneficiary's names and details for any Funds Transfer
request. The Customer agrees that he will be solely responsible
for any incorrect set up of Beneficiaries set up by him in the Online
Banking Services.

loislinlg alynlaig 3x6iucoll clounly Klaiall ¢e Ilg‘gm.o Juoxll 94w (@
0399 (95 il e Juonll §olgs Jlgol Jigai il il Lesang
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f.  The Customer acknowledges and agrees that when the Bank is
carrying out a remittance from any of their Accounts, the Bank is
acting as an agent for the Customer and not as the agent or on
behalf of any third party. The Bank will not be responsible for any
acts or omissions by any other bank/financial institution(s) or
other provider of any account, including and without limitation to
any modification, interruption or discontinuance of any account by
such bank/financial institution(s).

00 Sl 0 192 eljals eliwll pgéy loaic ail le §olgug Jromll 46y (9
8l el of J1494 yurlg Jroml Jsaga Jowmy eligll 1o ilibun
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g. The Customer acknowledges that access to some of the Online
Banking Services including Funds Transfers to beneficiaries located
outside Bahrain may take longer to process, due to differences in
time zone, business hours and business days between the place
where the Instruction or Transaction is received and the place of
accounts to be debited or credited.

o Loy cuigiigll pe dopanll aloaall yasy Ll Jeagl ol Jsonll 1) (j
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6. Liability of the Bank:

seliudl dudgguuo .6

The Customer agrees that the Online Banking Services are provided
exclusively for the benefit of the Customer. The Bank shall not be held liable
in any manner or form, for providing the Online Banking Services, including
but not limited to, any of the following:

dpoal pllad o 0380 Siglit e Bidjooll Sloadl ol e Juoal Soloy
pe dgopaoll ciloaall padi ¢ye J4u gf adyn ol lgguuo clidl ygay ol
:ggmo\_'gi‘}mﬂudm|muudhgbwmm

a. Ifthe Customer is unable to access and/or utilize the Online
Banking Services due to any reason beyond the Bank’s control
including any technical, communication or network maintenance,
malfunction or breakdown;

ailoaall (o Galaiwl gi / g LIl Jgogll e jald e Jyooll glaal - (i
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b. Forany loss or damage that may arise or be incurred directly
or indirectly by reason of the Bank carrying out the Customer’s
Transactions or Instructions or from any maintenance, malfunction
or failure of the Online Banking Services.

iy piilo pue gl piilyo JAuiy 244 gl iy 38 jph gl 6jlwa ol e (w
Juiid g Jlne gf il i 0 of Juonll cilaylei gf cuilolool clial 3bii
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c. Forany change, alteration, additions or deletions to these Terms
and Conditions, the Online Banking Services, the systems of
operation of the Online Banking Services or the daily Cut-off Times;

ciloaall gi planillg ngpiul 0aal 630 gi Glolin] gl Jyami gi i il (2
gl Cuipiigll pe axdpanll Ciloaall Jubiini dodhil gi cuipiigll pe dy6paall
suoqull cadqill Cilgl

d. For any partial, incomplete, late or failed Funds Transfer,
remittances, account sweep or Bill Payments to any payee/
Beneficiary nominated under the Online Banking Services due to
any reasons beyond the Bank’s control; or

gl uil.ug:uJI gl Jlgoill Juiils gi yalio gf Joi4o e gi ‘UJ}Q J19ai su (a
anyiiyi oy 24610 / 4aiuo il ilgall tilegoao of wilwall Auo
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e. Any person who has not been authorized by the Customer
purporting to be a User or otherwise accessing or utilizing the
Online Banking Services on behalf of the Customer by providing
accurate logon and user authentication credentials.

pgmglpnuu.omlp.cy&w.ﬂldmuoamgmpumuomu\gl (@
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7. Service Charges

doaall pquuy .7

When completing a transfer, remittances, Pay Bills, Service requests or
using any Online Banking Services, certain Charges will apply. The Customer
agrees and undertakes to pay the Charges for the use of the Online Banking
Services and the Bank shall directly debit the Account with the applicable
Charges for any Transaction executed or services utilized under the Online
Banking Services. Such Charges shall be as per the Bank's schedule of fees,
commissions and charges, which is available as a link to the Customer at all
times for the Online Banking Services.

00 Sl phaaiuwl gi 4034 Cibilla gi ilgo alauw gi Ciygai gi « Jugad ploil aie
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The Bank may change the amount of the applicable Charges from time
to time at its discretion. The Customer agrees that if for any reason the
Charges for any of the Online Banking Services are not collected from the
Account, the Bank has the right to decline any Service request.

Jronll §olgs oyl g jall cidg (o diunoll pguipll o pubi Ll joay
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8. Limitation of Liability and Warranty:

‘ulonlg dylggurall 3ani 8

a. The Customer understands and expressly agrees that use of
the Online Banking Services including any material and / or data
download or otherwise obtained through the use of the Online
Banking Services is downloaded or obtained at the Customer’s own
risk and the Customer will be solely responsible for any damages,
including without limitation damage to the Customer’s computer
system or loss of data that results from the download or the
obtaining of such material and/or data.

pe &dpaall dloaall phaiul ol ole éalpn 9199 Jromll pndiy (
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b. Except as expressly set forth in these Terms and Conditions,
the Bank disclaims warranties of any kind, express or implied,
including without limitation any warranty of merchantability,
fitness for a particular purpose or non-infringement of Intellectual
Property or third-party rights, and the Bank makes no warranty
or representation regarding the accuracy or reliability of any
information including such information as retrieved by the
Customer from the Account or any result that may be obtained
from the use of the Online Banking Services, or that the Online
Banking Services will meet requirements of all users, be
uninterrupted, timely, secure or error free.

Junily « planlllg lhgpidl 0ae S0 dalpn ayle yagnio ga lo clidiowly (w
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c. Exceptas described in these Terms and Conditions, the Bank
will not be liable for any direct, indirect, incidental, special,
consequential or punitive damages of any kind resulting from
the use of or the inability to use the Online Banking Services,
any inaccuracy of any information or amount retrieved by the
Bank from the Account(s), any breach of security caused by the
User or a third party, any Transactions entered into based on
the Online Banking Services, any loss of, unauthorized access to
or alteration of the Customer’s transmissions or data or for the
cost of procurement of substitute goods and services, including
but not limited to damages for loss of profits, use, data or other
intangibles, even if the Bank had been advised of the possibility of
such damages.
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d. The Customer acknowledges and agrees that when the Bank and/
or its Service Provider is affecting a transfer, remittance, Pay Bill
or any other financial transaction from or to any of the Accounts,
the Bank and/or its Service Provider (as applicable) is acting as the
Customer’s agent, and not as the agent or on behalf of any third
party. The Customer agrees that the Bank, its affiliates, Service
Providers and partners shall be entitled to rely on the foregoing
authorization, agency and authority granted by the Customer.

al mlill do3all pado gi / g clindl yigy loaie ail Lle Golgg Jyonll jdy  (
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e. The Customer agrees that the Bank shall not be liable for any
costs, fees, losses or damages of any kind incurred as a result of
(1) the Bank’s access to the Accounts; (2) our debit and/or credit
or inability to debit and/or credit the Accounts in accordance with
the Customer’s Funds Transfer Instructions; (3) any inaccuracy,
incompleteness or misinformation contained in the information
retrieved from the Accounts; (4) any charges imposed by any
provider of accounts; and (5) any Funds Transfer limitations set by
the financial institutions or other providers of the Accounts.

9l pgauy gl aylI8T i g Ugguno ygay ol divdl yl Gle Jroll Golgy (@
“bbwaldl Sl elisdl Jgng (1) ol oAl ody egi g Uojlml gl jibuwa
uoulouJJIgl/g,anajluLcLuj:mplcglI.uJJUlauJJIgI/gp.mJI( )

p1c gl dda pac sl (3) < Juwomll Jigol Jugadi Cilolnil Lo_og Sbbwadl
«ilibuall (0 dnapuodl Gilogluoll 6 63)lg dilala Giloglno gf JLojAl

Jigoill Jygai e 3916 i (5) 9 ablw 29j0 i Loy oguuy S (4)

w9l dlibwall gjogo gl dudlod! Aibuwuugodl lonni

9. Viruses and Technical Problems:

duiall Jabivallg cilbwguall .9

The Bank shall not be held liable for any harm caused by the transmission
through the Online Banking Services, of a computer virus, or other
computer code or programming device that might be used to access,
modify, delete, damage, corrupt, deactivate, disable, disrupt, or otherwise
impede in any manner the operation of the Online Banking Services or any
of the Customer’s software, hardware, data or property.

pe dpopaadl Giloaddl Jua o Jadl e Qili jpo sluﬁﬂggum bl gy !
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10. No Unlawful or Prohibited Use:

;jobhaodl gi ggpivodl pé pladiuwil pac .10

As a condition of using the Online Banking Services, the Customer
understands, agrees and warrants to the Bank that the Customer will

not use the Online Banking Services for any purpose that is unlawful or

is not permitted, expressly or implicitly, by the terms of these Terms and
Conditions or by any applicable laws or regulations in Bahrain or from any
country from which the Customer uses the Online Banking Services. The
Customer further warrants and represents that the Customer will not use
the Online Banking Services in any manner that could damage, disable,
overburden, or impair the Online Banking Services or interfere with any
other party’s use and enjoyment of the Online Banking Services.

(0049 §919)9 Juanll aaaly (il pe dxopnall Gloadll phaku lnpis
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11. Intellectual Property Rights:

dyaall aaloll Godn 11

a. The Customer acknowledges that the Bank is the owner of or has
the right and ability to provide access to the Intellectual Property
rights to the Customer for the purposes of these Terms and
Conditions.

Gl Jgngll gl e 6jadllg Gall agal gf cllo ga eliall oy Jpomll iy (i
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b. The Customer acknowledges and agrees that any and all
Intellectual Property rights in and relating to the implementation of
these Terms and Conditions, which have been produced by or for
the Bank shall constitute the property of and shall automatically
belong to the Bank, irrespective of its use in connection with these
Terms and Conditions and the Bank shall have the absolute right
to utilize the Intellectual Property to its benefit and advantage and
to alter and/or improve any element or component thereof in any
manner it deems fit at all times.

adloiall daall kel §9aa proag i ul Lle Golgyg Jromll iy (-
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c. The Customer acknowledges and agrees that he/she obtains no
right or interest in the Intellectual Property rights by virtue of these
Terms and Conditions.

Wl@gﬁa@&g@gi@gﬁimumi_um@blgﬂgw|@ (a
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d. Inrelation to the Intellectual Property rights which are the subject
of these Terms and Conditions the Customer shall abide by the
following:

-plaaillg ngpirll 03] pAl iUl G4l daloll Geday Glaky Loy (2
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e. The Customer shall not sell, give, grant, assign or in any way
dispose or attempt to dispose of the Intellectual Property rights to
any third party;

Jjil gi Lo gi leado gi wdyaall dyalodl §gda py Juonll jgas il (@
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f.  The Customer shall not register or apply for registration of any
Intellectual Property rights in Bahrain or in any other country; or

m;jow_‘u.o\ggmkgldmw;depmulgleaudldJnnUngu (9
9l spal ga Gl 9 gl upall ;0

g.  The Customer shall not in any way infringe the Intellectual Property
rights;

sty a6l daloll Goda e ganill Jiasbill o J4dh b Jronll joagdl

h. The Customer agrees to notify the Bank as soon as it is aware
of any infringement of the Bank’s Intellectual Property rights or
becomes aware of or suspects any unauthorized third-party access
to or use of Intellectual Property rights.
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12. Change in and Suspension or Termination of Services:

‘Laglail g lndoig ciloaAll 6 pubill .12

The Customer agrees that the Bank may at its absolute discretion amend
these Terms and Conditions, the Online Banking Services or any one of the
Services, use of some or all Accounts within the Online Banking Services, at
any time with or without notice, without liability to the Bank.

Ingpill 0am Jyami glnodl opadil laog «elinll joay ail Jle Juoxll §olgs
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The Customer agrees that the Bank has the right to discontinue/ withdraw
any or all of the facilities under the Online Banking Services, without
assigning any reason. If the Customer does not accept and agree to the
changes to these Terms and Conditions, or if at any time the Customer
wishes to discontinue the use of the Online Banking Services, the Customer
is required to notify the Bank in writing through e-mail or by post and in any
event the Customer will not be entitled to use the Services.
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Twelfth: Other Terms and Conditions

Sl plialg lngpil :6 pine il

Any dispute that may arise in respect hereof shall be subject to Bahraini
Law and to the jurisdiction of the Bahraini courts and the Customer hereby
confirms his submission to the local jurisdiction of the courts of the
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Kingdom of Bahrain. Notwithstanding the foregoing, the Customer agrees a0
that the Bank may choose any other jurisdiction where the Customer is

located or resides or where any of its assets are located.

Thirteenth: Customer Declaration and Signatures Glnubgillg Juoxll jlys] :pine ELI

1. |/We declare that the information supplied by me is covered by the
provisions of the terms and conditions governing the Account opening
rules and regulations at National Bank of Kuwait and | also declare that
National Bank of Kuwait can use and exchange the information with
third parties.
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2. 1/We acknowledge and agree that in the event of any enquires about my
commitment to the requirements of the Common Reporting Standards
Agreement (CRS), National Bank of Kuwait may use and exchange
the legal entity account(s) information including (account balance
and received payments) to the Tax authorities / related parties and
in return, those authorities / parties may also use and exchange this
information to the Tax authorities in the countries where | the legal
entity is a Tax Resident.
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3. I/We certify that | am authorized to sign for the account holder of all
the account(s) to which this form relates.

oty Sl Sllwadl proal alwall ale puuly pi6gill Jagao il jai/ 8l .3
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4. In case of any change in circumstances that cause the information
contained herein to become incorrect | recognize that | will have to
provide a suitable updated Self-Certification form within 30 days or
outdated of such change in circumstances.
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5. The company (Customer) undertakes to notify the Bank in writing of
any changes or amendments made to the company’s legal status,
the partners, Memorandum and Articles of Association, its Board of
Directors, the authority granted to the those who act under its name
or on its behalf, or any other changes or amendments that may affect
its relationship with the Bank. Such changes or amendments shall
not be deemed valid before the Bank unless after the deposit of the
supporting documents into the Bank’s records, as per the principles
and handing over of the receipt to the account holders or their
representatives, for the completion of that deposit.
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6. The company (Customer) declares that the undersigned have the
absolute authority to act under the company’s name and on its behalf
in any and all banking operations with or through the Bank at any time.
Including without limiting the generality of the forgoing authority, to
enter into an agreement with the Bank to obtain banking facilities
or loans and to provide collateral the securities for such facilities to
sign assignments of rights and all other documents and papers to be
presented to the Bank. And the undersigned hereby authorizes the
Bank to pay and receive for deposit to the credit of this company and/
or for collection for the account of this company any and all cheques,
drafts, notes or any other instruments for the payment of money
whether or not endorsed by this company, each such item being
deemed to have been unqualifiedly endorsed by the company.

Opaill ;6 Lalho lrugai yungao olial pundgodl b (Juoxll) &apidl jai .6
20 dwopnodl Bililoxllg Cilloloodl J4g SI 0 laie diluillg quJ.dI ouuly
duogoe g 2all U9M eIy Jooulyg cildglll (4o Cubg SI G0 adyh ;e gl il
pdi 69 Ungs gl sopn0 ilyauwi le Jgonll disll po 38l yaygaill
u|:u.u.L.LOJ|9 Gholll pLng Ggdnll Cuillga pubgig lalildo Giligolilg cililoun i
Dllbodl 24619 RO UI o 12a wagod ciudl (uhgay pag .eliuld padi il
cullgallg Cilduuiul piliuwl 6g (Jyonll) d4pidl cilibwa le degoaall
d4apidl 0da wlua 6 laclyl ey dudadll Aludlg gpAdl poall cilajuug
a8 pill Ju8 (30 lopalai ady o1 gl 0l clguu loubua lakinai gf (o)
lopalhi 0i 16 ail aalajuud! gl Albusid] 0da o JA pdei gyl Je (Juoxdl)
A6 (9 (JroI)aa il Jud (0

7. The company (Customer) declares that while dealing with the
Bank, that its resolutions had been passed in accordance with its
Memorandum and Articles of Association in accordance with its most
recent amendment and that it's valid and in full force as of this date.
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If the account of the company (Customer) indicates a debit balance

for any reason whatsoever, the company is under obligation to pay
such balance with interest due to thereon upon first demand of the
Bank, and the undersigned hereby jointly and severally declare that
they are responsible in their personal capacity for the payment of such
ineptness and obligations of the company towards the Bank on due
date with interest thereon and all other amounts in accordance with the
system applicable with the Bank, without the need for a subsequent
declaration from them for this purpose.
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I/We hereby declare that | have reviewed comprehended and received
a copy of the Terms and Conditions for operating accounts, Banking
and Electronic Services which is attached at the end of this form and
applied by the Bank. My signature on this application shall constitute a
full declaration of such revision, comprehensive, receipt an agreement
to the information contained therein, without prejudice to the rights of
the Bank to amend all or part of the said Terms and Conditions at any
time. Such amendment shall be deemed effective on my part upon your
advice by mail to my address specified in this application; the Bank’s
statement regarding the mailing of such amendment advice shall be
binding on my part, in addition | confirm that the information provided
herein is accurate, correct and complete and that the documents
submitted along with this application are genuine.
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10.

|/We hereby declare that, in the event of my/our being subject to any
foreign tax laws requiring information to be shared by the Bank with the
foreign government to whose tax laws | am/we are subject, or with its
representatives, I/we explicitly agree to the Bank’s full compliance with
such foreign government’s instructions and requests for information
without the Bank’s need to notify me/us or to seek my/our additional
consent. | understand and acknowledge that this declaration is with
respect to all of the Bank’s products and account types (including
corporate, joint, and/or individual accounts) and covers transactions,
balances, supporting information, and any enquiries from the
requesting government or its representatives.
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11.

To facilitate the Bank’s compliance with the foreign tax laws to which |
am/we are subject, I/We hereby undertake to provide the Bank with any
documentation requested by the foreign government to whose tax laws
| am/we are subject, or to its representatives. I/We further agree to
provide and/or update the above-referenced documents as and when
required by the terms and conditions set by the foreign tax authority to
which | am/we are subject. | understand and agree that this declaration
is final and irrevocable, and that it is not subject to cancellation or
amendments.
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12.

Facsimile/ Electronic Instructions Indemnity:
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a. The company gives authority for the Bank to execute instructions
where such properly signed instructions and/or requests are sent
by; (1) facsimile transmission or (2) an electronic reproduction
(erg., PDF, Microsoft View formats) sent by electronic mail, from the
Customer (the “Instructions”) and are reasonably believed by the
Bank to come from the Customer, even if not followed up by written
confirmation, without the Bank requiring evidence or proof of the
accuracy or validity of such Instructions and without any notice or
reference to or further authority from the Customer.
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absolute discretion decline to execute any Instructions which
are not followed by written confirmation, if same is requested

by the Bank, notwithstanding that at the time of receipt of such
Instructions an employee of the Bank receiving such Instructions
may have indicated assent to the same.
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a. The Customer agrees that any payment or other Instruction(s) ] !
which the Bank shall effect or purport to effect in compliance with dlgudiog Jyonll ;le dojlo (ygai LOgu dilaylai G e eliy lodai ol
any Instructions shall be binding upon and shall be accepted by elli 310119 Gilnoall gl dnoall elli cljaly il ol U Gilad bl aal
the Customer as conclusive evidence of the Bank’s obligation to iloylei elli laie il il G ol ¢y o of i clgu iloyloill
make such payment(s) or execute such instruction(s), whether Joady aic dybd 9| Jsomll ge pdlgll u° Jlﬂ-' od spaill diloyloi 9' 201l
or not it shall transpire that any Instructions which gave rise 9| pualoll dhalgs gpai Gilladl LSLI aln Al olaoll dols Joowll
to such payment or other instruction was in fact not given by (PlD-' lo dy0g.001 JuUAdl ygay (1419) dinlag «clisll 2o ig Ayl Jluyll
or on behalf of the Customer. The Customer assumes al risks 00 9l Jaoell wila 0 yirall gf Jlupdll ;0 elnal e doalil jalsoll
involved in connection with any communications by facsimile or iy Logs il wila o Ina of pad cguu dulla Sl 9/ (gl ol ynill
electronic transmission with the Bank and in particular (but without -3y §loil Loy dylgguuo \“S| 00 il ;0049 . Juowll digay
prejudice to the generality of the foregoing), risks due to errors in
transmission or fraud on the part of the Customer or third parties,
or misunderstandings or errors on the part of the Bank regarding
the identity of the Customer, and the Bank is discharged from all
responsibility in respect thereof.

b. The Customer hereby agrees to indemnify the Bank and keep ULl ng—“:‘) el eyl Jleg el ynygoi u—1{|m g0y Juoxll &°|9J (@
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thereof. The Customer agrees to perform and ratify any contracts foldodl Joai Jgub Joulsy .aloglaill e eliy dindl 034y byl g
entered into by the Bank and/or to accept any action taken by Glodoill d6ila.allg 3paill e dadlgollg yoyguillg clpilg jijnillg
the Bank in compliance with Instructions. Such assumption of Lla LJL-'9-"-0 (o elig \Sl J16 (40 6lano lanil jakhi ol 9l sllanoll
risk, discharge, indemnity and agreement to perform and ratify Jnal glig Jrowll Jud (0 Jgoill cuna Judiwodl uD Pﬂw Sk 9'
shall extend to Instructions given or purporting to be given by any JAuiy ading iyl ylag 6jg430dl danll (gopniy pm_uh '-UUﬁ eludl
attorneys now or hereafter duly appointed by the Customer and Jranll e @l dgdnel 26 lail Joéno
reported as such in writing to the Bank, and which Instructions are
reasonably believed by the Bank to have been given on behalf of
the Customer.
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13. Data Privacy:
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delivery and quality assurance purposes. Your privacy is important
to us. As per applicable privacy law, we would like to inform you
that your data is retained by the Bank for the aforementioned
purposes and protected with appropriate security controls to
prevent unauthorized access and/or disclosure.
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a. National Bank of Kuwait is committed to maintaining the ilogluoll olg aljig dypu e blanlly Lilngll cygall diy pjily
confidentiality, integrity, and security of personal and sensitive Jgonoll y4ilgall 1aog cellonll (0 lonaa o uﬂl dubuallg Gl
information collected from customers, in accordance to applicable Ul d5)oo go Loy
laws in the Kingdom of Bahrain.
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d. Please be advised that the Bank shares your data with third 24 gl gyl 6 &l ol po dlilily oyl iyl ol plell oy

parties in Bahrain or outside Bahrain as required by the Bank for
the purposes of execution of your requests, storage, facilitation

of payment, and external auditing. The Bank has the necessary
arrangements to protect the privacy of your data shared with these
third parties.
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To learn more about how National Bank of Kuwait collects,
processes, and safeguards your personal data, please read the
privacy policy available on www.nbk.com/bahrain
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Direct Marketing: National Bank of Kuwait S.A.K.P, Bahrain
Branch might retain your contact information for direct marketing

purposes such as introduction of any new services or product lines.

You have the option to opt out from receiving direct marketing
communications (Phone, SMS, Email or other means) by calling
17155555 or visiting the nearest National Bank of Kuwait S.A.K.P,
Bahrain Branch.
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