cilsliaul juoyi d0aal dolnll plaaillg ng il Lnibagll
Cards Tokenization Terms & Conditions NBK

These Terms and Conditions (T&C) apply to E-payment cards iUl digpialul poall ciléliag e plaaillg lngpuiull 03a §ulnii
issued by National Bank of Kuwait- Egypt (NBKE) and govern ailslinudl phai_wl phiig pno -  ilagll ciygall el Lajny
the use of cards linked to the E-wallet tl_ugpj_llﬂ dhanoll dngiyoll

1- Definitions
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e Card Tokenization: It is the process of protecting
sensitive data payment credentials (PAN) by
replacing it with a series of randomly generated
number called “Token”. In this process, we replace
the actual card data with a unique code called the
“Token” representing a set of data such as, the card
number and the token requestor and it's a service
providedin the form of amobile application “E-wallet”
to be downloaded on smartphones and linked to
E-payment (Debit/Credit) cards. The customer can
use the balance available in the card accounts linked
to the application to make contactless payments for
purchases from merchants. This will enhance card
usage and management by employing digital and
token-based technologies.

e Bank: National Bank of Kuwait-Egypt (NBKE) and all its
branches.

e Card: Any card issued by NBKE and used on the said
application.

e Customer: A person who subscribes to the service in
accordance with these Terms and Conditions. S/he
has a mobile phone line and a smartphone connected
to the internet. S/he should download the mobile
application and accept the T&C electronically.

e Smartphone: A mobile phone with a touch screen
interface and access to the internet, which is run by
the i0OS operating system, supports downloading
applications, and is compatible with any mobile
operator.

e E-wallet: The mobile payment service/E-wallet that
enables users to make payments using specific
devices and cards registered on these devices.

2- General Conditions
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* Any fees chargeable to NBKE-issued cards shall
remain applicable while using the E-wallet by the
customers.

e NBKE customers holding NBKE-issued e-payment
cards may subscribe to the service and use their
cards via this service.

e The cardholder shall not make any financial
transactions and/or purchases that exceed his/her
balance in the card account; otherwise, the bank
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shall immediately reject the transactions without
notification.

The customers shall immediately notify the bank of
any change in his/her data while using the application.

The bank shall not be held liable neither for the
refusal of any entity to accept a payment through the
service as a payment method, nor for the goods or
services received by the customer via the service. Any
complaint shall be resolved directly with the relevant
entity, where the bank’s role shall be limited to
crediting/debiting any amount used by the customer
to/from the relevant card account after the bank
obtains a credit note duly issued by the relevant entity.

In case the bank discovers any act, or attempted
act, by the customer that breaches or violates anti-
money laundering (AML) laws and regulations, the
bank shall suspend all transactions carried out using
the customer’s e-wallet balances until reasonable
and satisfactory justification is given to the bank by
the customer, without prejudice to the bank’s right to
take all actions stipulated by the applicable laws in
the Arab Republic of Egypt.

The customer should not use any mobile device with a
modified operating system, such as jailbroken for 10S

3- Linking Cards to E-Wallet
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The customer can link his/her cards to the e-wallet
by following the steps indicated on the e-wallet
application, taking into consideration that only the
cards that meet the criteria specified by the bank
can be added to the e-wallet. Once the Customer
adds any card to the e-wallet, s/he shall be able to
use the e-wallet to make purchases from merchants
accepting e-wallet transactions and authenticated by
Face ID®, Touch ID® or mobile passcode.

The customer can remove his/her card(s) from
the e-wallet through the e-wallet application or by
contacting the Call Center.

If the customer wishes to change the mobile phone
number linked to the service, s/he shall immediately
notify the bank so that the new mobile phone number
can be registered, and any necessary measures taken
in this matter.
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4- Privacy and Security yloillg duwngnAll -§

The service may be used only by the customer. The
customer shall not, at any time, allow or enable any
other person to use or benefit from the service on his/
her behalf.

The bank shall treat all data and information received
from the customer for the purpose of the service
as confidential. The bank shall further maintain the
confidentiality of all the customer transactions carried
outvia any of the service electronic media. The bank and
the customer may disclose any of the above mentioned
information or transactions only in accordance with
the applicable laws in the Arab Republic of Egypt, in
execution of any judgments or orders, or subject to the
Service Terms and Conditions.

The bank may, at its absolute discretion, suspend or
cancel the service provided to the customer if the
customer breaches any of the Service Terms and
Conditions, or any laws or regulations applicable in
the Arab Republic of Egypt, including but not limited
to purchasing any goods, commodities or services
prohibited by law.

The customer acknowledges that he/she shall be held
liable for all transactions and instructions executed via
the service as long as such transactions and instructions
are carried out using the cards linked to the service and
the customer’s Mobile Passcode or biometric data.

The customer undertakes to keep secured his/her
mobile phone used to carry out payment transactions
via the service.

The bank shall not be held liable for any loss or damage
sustained by the customer as a result of any misuse
or abuse of the service; any error committed by the
customer; or malfunctioning in the service due to
committing an error by the customer, insufficient
balance in the customer’s card account, or any other
reason for which the customer is responsible. Moreover,
the Bank shall not be held liable for any malfunctioning
in the account systems or telecommunication networks
of the service.

The customer acknowledges that the bank shall not be
heldliable foranyinterruptionintheinternetconnection/
mobile network, any costs or fees charged as a result of
such interruption, or any problem or breakdown in the
network, mobile phone line or the internet.

The bank shall not be held liable for any incorrect
information entered by the customer upon using NBKE
card through the service.

In case the mobile phone is lost or if another person
makes any transactions through the service, the
customer shall be held fully liable towards the bank for
all the consequences resulting from such usage. The
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customer shall immediately notify the bank and shall
promptly stop the card(s) by contacting the Call Center
at 19336 or visiting the nearest NBKE branch.

The customer agrees that the Bank may make available
or disclose all or some of the information related to the
customer’s account(s) with the bank to any of the bank’s
branches, agents and/or technical, banking or marketing
service providers, or to the entities with which the bank
enters into agreements to render specific services
related to card tokenization service and which are
authorized by the bank to access such information in the
manner deemed appropriate and necessary by the bank
in this regard.

5- Applicable Law and Jurisdiction
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These Terms and Conditions shall be governed by the
laws of the Arab Republic of Egypt. Any dispute arising
out of the interpretation or application of any provision
hereof shall be settled by the courts of Cairo of different
types and instances.

6- Service Charges
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The bank reserves the right to amend the service
charges from time to time, at its absolute discretion. The
bank shall announce the service charges by the means
deemed appropriate by the bank, as a binding notice to
the customer. The customer’s use of the service after the
effective date of any amendment to the service charges
shall be deemed an acceptance by the customer of such
amendment without any objection.

7- Amendment of Terms
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The bank reserves the right to amend or change any of
the Service Terms and Conditions. Such amendment or
change shall be effective and binding upon the customer
once s/he is notified of the same by any means deemed
appropriate by the bank

8- Customer Protection Rights
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NBKE is keen on implementing the best international
practices adopted within the banking system as well
as setting clear principles and rules that govern the
relationship between the bank and its customers across
all the stages of their interaction to meet ultimate
fairness and transparency standards in accordance
with Central Bank of Egypt’'s regulations. In addition,
the bank aims to protect customer's rights and its data,
with a view to boosting confidence between the bank
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and its customers pursuant to clear rules and principles.
Accordingly, it is agreed as follows:

Without prejudice to the Central Bank and Banking
Sector Law and with respect to maintaining the
secrecy of accounts and the provisions of the Anti-
Money Laundering and Terrorist Financing Combating
Law and regulations, the bank shall maintain the
confidentiality of all the customer’s financial and
personal data andinformation which may notbe used
or shared with any third party unless the customer’s
prior a written consent is obtained.

The bank shall make the features/ parameters/
interest/ tariffs that apply to all its banking products
and services available and regularly updated on our
website.

In case of the customer’s failure or delay in meeting
any of his/her obligations or undertakings hereunder,
the bank shall be entitled to take any legal or banking
actions to maintain its rights.

All correspondence between the parties hereto shall
be in Arabic.

The customer may submit a complaint(s) to the
Complaints Department at NBKE or to any NBKE
branch or register the same by any other means
provided or introduced by the bank. The bank shall
reply to the complaint (in a written or electronic
form) within 15 business days from the date of
complaint’'s receipt, except for complaints related
to transactions with foreign entities (the customer
will be notified of the period required to consider the
complaint). In case the customer rejects the bank’s
reply, the customer shall notify the bank of the
reasons for rejection in writing within 15 business
days from the date of receiving the bank’s reply. The
failure of the customer to do so shall be deemed an
implicit acceptance of the bank’s reply. In case the
bank is provided with the reasons for rejection, the
complaint shall be reconsidered, and the customer
shall be provided with the bank’s final reply within
15 business days. The customer may not escalate
any complaint in relation hereto to the CBE directly,
except in the following two cases:

1. The bank’s failure to reply to the complaint within
15 business days from the date of receiving the
same.

2. The customer’s rejection of the bank’s final reply
to the complaint.

The customer shall not offend the bank, its
employees, delegates, agents or correspondent
banks nor take any procedure or action that would
harm the bank or jeopardize its reputation whether
inside or outside the bank’s premises and branches,
via any electronic means, or on social media. In case
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August 2026

the customer violates this clause, the bank may close
the account and take all the necessary banking and
legal actions against the customer to maintain the
bank’s rights.

- The customer shall carefully read all the Terms and
Conditions, clearly and accurately understand the
contents thereof.

| agree to subscribe to NBKE's card tokenization service.
| undertake to use my cards through this service for the
purposes mentioned above. | further undertake to read
and accept the Service Terms and Conditions, and/or
any amendments thereto, electronically before using
the Service.
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