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Our Dear Customer,

caa Sl Ll

We, National Bank of Kuwait (Lebanon), strongly believe
that, as our customer, you should be made fully aware of
your rights and responsibilities while conducting banking
transactions.

First - Your Rights:

1. Have access to the terms, conditions and details of
any product or service and request ample
explanations to ensure that you fully understand
the product, and your ability to abide by it.

2. Obtain a clear, thorough and simplified explanation
from the concerned employee on all financial
services and products with their different levels of
risk.

3. Obtain an answer for any questions on any item or
unclear condition from the concerned employee in
a professional and clear manner.

4. Request the use of Arabic in any document,
correspondence or transaction with the bank.

5. Request access and obtain, in advance, a copy of
every document and text referred to you in any
contract that you will be signing with the bank.

6. Obtain and retain a copy of the contracts and
documents signed by you, without bearing any
additional cost.

7. Request the bank to determine the actual cost of
the product or service, including the actual cost of
insurance and the method of calculating the debit
or credit interest rates.

8. Choose freely an insurance company among, at
least, five companies, acceptable to the bank and
mentioned in a written list, in case of providing an
insurance policy to the bank is a condition to obtain
the product or service.

9. Obtain any product or any service, provided it is
suitable with your request, profile, and ability to
absorb the potential financial risks associated with
the product or service.

10. Obtain periodically a detailed statement for each
account related to the product or service attained.

11. Refuse to sign blank or incomplete forms and
ensure that all required fields and figures in the
forms presented to you for signature, are correct
and complete.

12. Submit a claim about any service or product, and
request from the bank an explanation on the claim
submission procedure, the time limit needed to be
notified of the claim outcome, and the mechanism
applied to submit the claim to other authorities
whenever you are not convinced of the claim
outcome/result.
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Second — Your Duties:

1. Provide truthful, complete and accurate information
when filling out any form provided by the bank and
refrain from providing any false information.

2. Disclose all your financial obligations when
applying for a product or service with the
preservation of rights that are given to you by the
Banking Secrecy Act.

3. Update your personal information submitted to the
bank on a continuous basis and whenever required
to do so.

4. Comply with the terms and conditions governing
the chosen service or product.

5. Promptly notify the bank of any unknown operation
on your account.

6. In the event of theft or loss of your passbook,
checkbook, ATM debit card or credit card, inform
the bank immediately.

7. Provide the bank with your home, work, email, and
mailing addresses, and your telephone number(s),
and report promptly any amendment to this
information, to enable the bank to contact you
personally and thus guarantee the privacy of your
information. In case you do not receive your malil
as per the agreed frequency, you must inform the
bank immediately.

8. Regularly obtain your statement of account and/or
confirmation of balances (at least once per year),
review, sign, and return to the Bank.

Third — Following are some guidelines:

1. You should not provide any other party, under any
circumstances, with any details about your bank
account or any other banking or critical personal
information.

2. Whenever facing financial difficulties preventing
you from meeting your obligations or paying your
installments in due time, refer to the bank in order
to find out the best options, including the
rescheduling of your obligations.

3. Be careful when granting a proxy to a third party to
perform your banking and financial transactions, by
clearly determining the powers delegated under
this proxy.

In case of discrepancy between the two
versions, the Arabic version shall prevail.
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| received a copy of the list of “Customer Rights and
Responsibilities” and read its content.
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