Key Fact Statement For Online Banking Transfer

This statement provides you with key information about this product.
This statement is part of the offering document.
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your fingertips 24/7.
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All NBK customers
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Check your transactions, account balances and loan
balances

Pay your credit card

Transfer funds locally and internationally.

Transfer funds within minutes to banks in the UAE up to
AED 25,000.

Subscribe to Mobile Banking Services
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How Do Get It? Officers
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Fees and Charges

Visit our Online Banking website at https://nbkonline.
ae.nbk.com

Enter the user name and password provided by the Bank.
Choose the security image and secret questions.

For security reasons, it is important that you change your
password immediately upon successful login.
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How do I sign-up?
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e Please visit any NBK Branch nearest you to submit a

password reset form.
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What do I do if I've forgotten my password?
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You Must Know
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Warning: Fraudsters usually try to obtain your card, account details so you
should always be vigilant. Guard your online password- never share it with
anyone. Never put your login details in your wallet or on your mobile.
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Unauthorized Transactions: Check your statements regularly and contact
us immediately if you notice any irregularity. Such irregularity must be
reported within 30 days of the statement date. In the event of a fraudulent
or unauthorized transaction, notify the NBK Call Center immediately at
+9714 3161700.
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Record Update: Always keep your profiles/records updated with the bank to
avoid any account service inconvenience.
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What happens if you do not use this account for a long period? If your account
remains inoperative for 1 year, it will be treated as Inactive. Once your account
becomes Inactive, no withdrawals will be allowed and access to card and
digital banking services will be deactivated. The Bank reserves the right to
debit for the recovery of loans, interest. Any permissible Bank charges or
levies and instructions issued from the court will not be subject to debit or
withdrawal restrictions.
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If your account remains inoperative and record has not been updated for 3
years, it will be treated as Dormant. Once your account becomes domant, no
debits and withdrawals will be allowed and access to card and digital banking
services will be deactivated. No fees or system based charges other than
those agreed during the lifecycle of account activity will be levied. Please ask
for more details.
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Unclaimed Deposits: In terms of Article 8 UAECB Dormant Account Regulation,
all deposits which have not been operated during the period of 5 years are
surrendered to the Central Bank of the UAE (UAECB). This is provided the
customer has no other active accounts with the Bank and customer records
are updated. Please ask for more details.
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Terms and Conditions: The Bank may refuse to execute any requests,
instructions or services requested by the Consumer in the event of a
Consumer’s failure to comply to the Bank's terms and conditions before and
during the Consumer’s dealings with the Bank. The Bank shall give Consumers
a minimum of 60 calendar days’ notice before any permissible changes to the
terms and conditions of a Financial Product and/or Service, including changes
to Fees, can take effect. For updated fees/charges, you may visit our website
or visit our branches.

Lol &iLoas gl ilaylei gl byl i 34615 ya by eLisll jooy -plSaillg lng il
cLngLLLolLu_II planig gyl dLunﬂIL}_cJLmuu.oJImequwodJmuJLLQJI
\_,_LcLogJ 60 0}_LOJJLD_LU|J ell_omll aygjia elidl oj iy \Luulp_odlm_m.o_ll J-oloi
gl/g Hlodlaiiall pla_alg gy e Loy Agowo il i 5I L4l Jud Jbill
@ixno dlogloo e Jgnall pg_m}JIu_ouI;.unUId_IJU.an «dudlodl d_oaall

Licgyo 6)lyj ol cuipligl e Lindgo 6)j el isoy cogmpll e




Key Fact Statement For Online Banking Transfer

Haven’t decided yet and would like to know more?
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Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae
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By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road

Licensed by the Central Bank of the UAE
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