
 
 

ACKNOWLEDGEMENT AND UNDERTAKING to Change Nationality 
I, the undersigned      , holder of Civil ID #      , have changed my nationality from       to       based 
on       as evidenced by the copies of the attached documents. 
 
I hereby acknowledge that I am fully responsible for all liabilities (Financial & non-financial) for my 
account #       at Branch       that I opened with my previous nationality and agree that the bank 
will not be held responsible for any liability on that account before I  have changed my nationality, 
even if it occurred after the date of change of nationality, and I acknowledge and undertake to pay 
all the bank’s dues as a result thereof. 
This acknowledgement and undertaking is duly signed by me. 
 
 
 
ACKNOWLEDGEMENT AND UNDERTAKING to Change Customer’s name: 
I, the undersigned       , holder of Civil ID #      , have changed my name from        to       based on      
as evidenced by the copies of the attached document. 
 
I hereby acknowledge that I am fully responsible for all liabilities (Financial & non-financial) for my 
account #       at Branch        that I opened with my previous name and agree that the bank will 
not be held responsible for any liability on that account before I have changed my name, even if it 
occurred after the date of change of name, and I acknowledge and undertake to pay all the 
bank’s dues as a result thereof.  
This acknowledgement and undertaking is duly signed by me. 
 
 
 
 
 
ACKNOWLEDGEMENT AND UNDERTAKING to Change Customer’s Civil Identification 
number: 
 
 
I, the undersigned      , holder of Civil ID #      , have changed my Civil ID number from        to        
based on       as evidenced by the copies of the attached document. 
 
I hereby acknowledge that I am fully responsible for all liabilities (Financial & non-financial) for my 
account #       at Branch        that I opened with my previous Civil ID number and agree that the 
bank will not be held responsible for any liability on that account before I have changed my Civil 
ID number, even if it occurred after the date of change of Civil ID number, and I acknowledge and 
undertake to pay all the bank’s dues as a result thereof. 
This acknowledgement and undertaking is duly signed by me. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 


