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Key Fact Statement For Credit Card Services

This statement provides you with key information about this product.
This statement is part of the offering document.
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Credit Card Services ylodidl dslhhg caloaa
dole daol e Card that gives you more purchasing for your ool dgogll dilalial &l elp il -0 3qjoll L ajoi a bloy
About local and overseas everyday needs. Experience J-aiddl el il dalpl p ol .dq)lallg

convenience while you're on the go.

Subwall aidl Jagoell o

Minimum age: 21 years
Minimum Monthly Income: AED 20,000/-
NBK Group Private and Corporate banking
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How Do | Get It?

Officers

Who Is It For? Customers and their employees .o—aualhgog
e Salaried Individual (UAE Residents). Minimum 6 | (o ja_ii 6 U_iai 1y ((Gljlodl 1ga -0 (joudold) wlily a hgo ©
months banking relationship with NBK UAE Aljlodl = gl \_x_ngj_ll iy p o d ool ddunll
e NBK UAE Fixed Deposit Account holder .aljbyl-ui]agjl cygAall oy gl dili pilag wbwa waln e
VISA Classic s 1juo
e The NBK Classic Credit Card is the key to getting | 03L1{] alidodl ;@ ddwil&ll dilolill ,ingll Sggall d iy d bliay @
more purchasing power and managing your daldll Glaaill 6yl duilydil 6g &l
expenses. Liiljlo] Loja 50,000 ga @dllaull nbill anldl e
e Max card limit AED 50,000 oall Cugall iy Gapa e ol §ouui o
e NBK Secure Shopping alga ljuo
VISA Gold 69-all 6aly! ALicodl o Gyl dyilodidl ilagll Ciygall cliy ablay o
Saalall ciljoall L lo * The NBK Classic Credit Card is the key to getting o cudnlall uLom_II 6)lalg ‘1-U|}-ULU|
What Makes It Special? more purchasing power and managing your Liljlol Lowja 75,000 ga ddlnuld Ua(:jﬂl aall e
expenses gl cugall iy G (e o Gouud o
e Max card limit AED 75,000 ooty 1juo
e NBK Secure Shopping dugloly had cuil iyl diladidl ool Cgall ey ablhy po e
VISA Platinum ] ] oloiall
 With NBK Platinum Credit Card receive priority Liljlol Loaja 150,000 ga adlaul] ,a8ill 3nll o
attention ool cygall diy Gupl e ol Goudi @
e Max Card limit AED 150,000
e NBK Secure Shopping
calllniodlg gyl a lo e Over-the-counter through one of our Relationship Lual ailduloll,Igguuo aal po piilioll Jolnill e

6ailall culano
Interest Rates

2.49% per month

Lo %2.49 o

oila Lill §iligll/cilogluoll e Lo
What information/ documents do |
need to apply?

As per attached document guideline.
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Can | apply for Supplementary
Cards?

Yes

May be issued to immediate family members *
terms and conditions apply

Minimum age: 18 years
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alauudd iaill 341
Minimum Repayment

5% of the card outstanding as at billing date (Full
settlement if outstanding is below AED 100)
And 100% payment option

alaudl) 6jg-ilall Ayli 6 Lo4 ddniuwodl d_linudl d_oud ()0 %5 ©

(Lyilylol Loy 100 o J-bi §aiuwadl g Luadl g4 13l J_olAll
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S8l il iaill aall

andi bli/(;lgag ,lao)
Maximum Cash Withdrawal (Local
& International) / Cash Advance

Max Daily Limit: AED 20,000
Max aggregate Cash advance as a percentage of
Card Limit: 75%

Liljlol Lagja 20,000 : 094l Lobill aall e
:ablal 10 (40 dgio dowia ool §3ail ol nsillaall e
%75
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Interest Rate (VAT not applicable)
Retail Interest rate & Cash Interest rate: Up to %34.33 per annum

Other fees & charges (Excluding VAT)
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Fee Type Amount Description il pauaill 2ol Pgupll gqi

Foreign transaction | 2.75% of the Where there is a transaction on ohe doloo dlia ygayloaie | 1] dolailly) %2.75 Golnall ogu)

fee transaction + Forex | your card in non AED currency illotl amjallyé dloxny didlinyg LoJaa |j16 0quu du)lall
rate 209y 1" (ella Gubniy

International 2.75% of the Where there is an AED paplly dlolwo dlim g3y lodie | i aolinylly) %2.75 | &xlgall Culoleodl

transaction in AED | transaction + Forex | transaction on your card outside alga )4 elidlhy le iljlodl Lojaa |j16 0quu illodll pmjally
rate the UAE 6aakoll dnpoll ciljlodl | 3agy i (ella Gulniy

Over limit fee AED 230 per month | When you exceed your card limit Loy dlisliay pladiuul jglaii loaie Siljlol paja 230 | 2l 20 jglai pgu)
ale goiodl ylodidl aa jolaly )
Card replacement | AED 75 When you ask for a card adlaudl Jlaudowul wdlad loaie Sillol paya 75 Jlaudawl ogu)
fee replacement ) asliaudl
Cash advance fee | 3.5% minimum When you withdraw cash from an @i4alo (0 298l Ay g4 lodie 2o 0 %3.5|  @adidalu pgu
AED 50 ATM using credit card il phdimly Il 50|}le 041 0. aldl dulonll
ilodddl Siljlol
Late payment fee | AED 230 per month | When credit card payment is paid _ adlhyand piliwl ply lodic Sillol a2 230 | pAaliadiabuull doljé
after the due date Glaniwl ay)li 20y ely dnladl ¢ Lodidl
noall
Annual renewal fee: > gl 25295 ogu)
Classic card AED 150 Annual renewal fee for Classic |j16 ddlinud dygiuudl oguupll Liljlol pja 150 ljd @8l
card Al ’ Al
Gold Card AED 300 Annual renewal fee for Gold card duadll 116 abliaul dygiuwdl poguupll Sillol paja 300 | Gl 116 dslay
Platinum Card AED 450 Annual renewal fee for Platinum Al 46 dblinyd dygiudl oguupl iljlol amya 450 | dxiailll 36 asliay
card )
Duplicate AED 45 When you request for a duplicate QS (0 63429 dAuui i loaie Sillol poj2 45 A (30 AAuui
statement charges statement Ja0dl édlnudl wibwa 00 /aSliayl hwa
61440 ubwa iiia
Voucher copy AED 65 When you request for a copy of a49ja Jing e dduud udlnd loJ.ch Siljlol paj 65 | 892 Jng e a.auu
the sales voucher Silipio ) ilipuuo
Liability/No AED 50 When you request for a liability ol il 1/ pljil 63lavs (lni losie illol paja 50 U/ pljill Gals
Liability letter letter for the credit card aslnull . ol

P9l 932 8)lij ap oguud Jndo Jgaa e Jgnall®
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Cooling off period: ielolll ga L,

In line with the Consumer Protection Standards issued by the UAE Central
Bank pursuant to the Consumer Protection Regulation (Circular No. 8 - 2020),
you are hereby informed that you have the right to withdraw or cancel your
Credit Card Application within 5 Business Days from date of signing thereof
(“Cooling-Off Period”). On the 6th Business Day (or 1 day after the expiry of
the Cooling-Off Period), you must inform the Bank of your decision to cancel
or withdraw the Credit Card Application, otherwise, the same shall continue to
apply and shall be deemed confirmed by you. The Bank will, during the Cool-
ing-Off Period, provide you with access and utilization of the credit card, sub-
ject to satisfactory KYC and compliance checks and procedures of the Bank.
Should you choose to waive your right to the Cooling-Off Period, you must, in
writing, notify and/or confirm to the Bank such intention. It must be noted that
if you opt to cancel or withdraw the Credit Card Application within the Cool-
ing-Off Period, you shall be responsible to pay all costs and charges that you
may have incurred in relation to any and all Credit card transactions conducted
during the Cooling-Off Period and before the cancellation of your Credit Card
application.

Interest calculation method:
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Interest to be calculated on outstanding balance after the due date for its full
payment i.e. in the month following the month on which the purchases and
withdrawals have occurred.

. If the entire statement outstanding is paid on or before the due date, then
no interest will be charged.

. If you pay an amount less than the total amount due, then interest will be
charged as follows:

. For transactions done in current billing cycle, interest will be charged from
the date of transaction until date of repayment.

. For outstanding balance carried over from previous months, interest will
be charged on a monthly basis using the interest rate assigned on the
card. Please note that interest will not be charged on the outstanding in-
terest amount on your credit card, if any.

. Repayments to the credit card will be adjusted towards the outstanding
balance in the following order:

1) Interest

2) All fees & charges
3) Retail purchases
4) Cash advances

Illustration: Below interest rate is for illustration purpose only. Actual interest
rate applicable can be checked on your credit card statement.
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Statement date 9th of every month; due date is 21 days from the statement
date; 2.49% per month retail interest rate

;.UJIJU.oLogJ 21 ga §Glanjuul Ayli m.m.‘}jun(muhjluouhm_llmmjpuh
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Customer spends AED 1,000 on 10th April

Japi 10,6 @ 1000 Juoxll §aiy

9th May statement will carry a total statement due of AED 1,000 and mini-
mum due of AED 100 with a due date of 30th May.

o)1 1,000 gauuoujmgluhmwujybuomwlubmm Jonum
gulo . Ayliy il 003 100 Gaiuall il aallg Slol

If the customer pays AED 1,000 or more on before 30th May, interest will
not be charged.

gldmguUJ o.ngI qilo 3OUnpjlgl uJIJLol 041 1,000 Juoxll poalal
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If the customer pays the minimum due of AED 100 on 30th May, then retail
interest will be charged as below on next statement on 9th June.

Ayl Junai pisu gylo 30 0 iljlol pmja l.. Gaiusodl Sl all Jromll poa 13
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10th April (Transaction date) to 30th May (Minimum Repayment):

e AED 1,000%(2.49%*12/365)*50 days = AED 40.93
e 31st May to 9th June: AED 950*(2.49%*12/365)*10 = AED 7.78
e Total Interest = AED 48.71

(Gaiuadl Liaill 2al) poall alel Ayli gilo 30 ia (élolnodl Ayli) Jypl 10

illo] 0012 40.93 = pgy 50*(365/12*%2.49)" iljlo] pajy 0001
illol 0012 7.78 = 10*(365/12*%2.49) 950 ,iljlo] pja : 94igs 9 i glo 31 »
illol a2 48,71 6ailall ol

*Under an assumption that no further purchases or payments are made
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Cash secured credit cards: dxuagll loas Cnl.i:')l.lcu_t.ll/
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Encashment of deposit in case of default: All cardholders need to pay the
minimum due every month on or before the due date. Bank has the right to
liquidate your deposit and pay off the card outstanding, in case you miss your
payments.

U0 A0l (o « dyag ylowny 6Uogo d6lng elal ylbial: diogoll ddlaul clol|
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Closure of cash secured credit cards: Deposits can be withdrawn only after 45
days from card outstanding payment and successful cancelation.

Warnings- Key Obligations of the customer and consequences of failure. Loy elogll pac dlla ;6 wiblgellg Juooll duudpl Glol jilul - paai

To pay the credit card out-
standing as per statement or
minimum due on or before the
due date

Interest, late payment fee and over limit
fee as applicable will be charged in line
with the schedule of charges.
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cheque shall be done 3 work-
ing days before due date

tinued non-payment. This may include and
not limited to, phone calls, emails or filing
police complaint or a court case in rele-
vant jurisdictions. Bank may also authorize
a third party to collect the due.
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Partial payment Delayed or missed payment will be A0 pybi 0 8jalio dlegoao Sl jolain JaliGRIATIY
reflected in AECB (Al Etihad Credit Bureau) oo dijps e L 55y 38 Lao (ladidl
report which may damage your credit Jutiuodl 6 yaljiodl
history in future.
Payment to credit card via Bank may employ all available measures oA aladl eae S0 jlpeiuwdl dlla 6 201 Je dipgd pacdlla 6
online or bank transfer or to recover the due amount in case of con- Sluodl ala gl daliodl Slelppul oo il ool alol

asliny 2ol pdy ol ooy
Jugaill gl cdiinll e Lol
Ul P Jud il gl opn0ll
Gliaidl Ayl o Joe

Use credit cards for needs
and within your means. Stick
to the limit assigned on the
card. Pay off the balances
every month.

Interest/Fees will be charged as per
schedule of charges. If card is used above
the assigned limit, you will be charged an
over limit fee.
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Ensure to keep secure all bank
correspondence. Never dis-
close card details, username,
password or OTP with any
third party.

Fraudsters can misuse if personal finan-
cial details are compromised.

Make sure to review all
transaction notifications and
statements promptly

You may not be able to identify unautho-
rized transactions or if someone misuse
your card. Claiming disputed transactions
after long time of their occurrence will

be a difficult & cumbersome process,
with high chances of the request being
declined.
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Any changes in your contact
details or ID documents
should be updated with the
bank for a hassle free banking.

Expired IDs may adversely impact the
banking transactions. Outdated contact
information may hamper bank to reach
out you when need arises.
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You Must Know i I

Payments: If you make only the minimum repayment/payment each period,
you will pay more in interest / profit / fees and it will take you longer to pay off
your outstanding balance.
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Warning: Treat you card as cash, never leave it unattended. Fraudsters usually
try to obtain your card, account details so you should always be vigilant. Guard
your card personal identification number (PIN) when at ATMs and payment
terminals - never share it with anyone. Never put your PIN on the card or in
your wallet or on your mobile.

uodlinall Jglay Lo 8ale .éldy (92 Il Loy g g ailla elislag Joole :psani
e sl Lhdyio Loih (g4 i way I wlibwn Jownlaig elisliag e Jgnall
09 LIl Blpall $jaai po Jolwill aic (PIN) elidlou oAl mill o8
el snadillayoill o by pail.gadsd ¢l poivl adlLii i - poall cilhno

) Jo-onoll elsila e gf elirano 6 gf dslayll

If you do not meet the repayments/payments on your Credit Card, your
account will go into arrears. This may affect your credit rating (Al Etihad Credit
Bureau), which may limit your ability to access financing in the future.

26 el paliy g el dnlall Lodidl ddliny e poall/alauly o_di ol 13l
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Lost or Stolen Card: If your card is lost or stolen, contact the NBK Call Center
immediately at +9714 3161700 so one of our staff can block your card from
unauthorized use.

15304 Jonil daibypu gl elibly ylabo dla 6 :dbgyuall gi 63g-aaall dslasll
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Unauthorized Transactions: Customers have the right to claim reimbursement
in the event of unauthorized fraudulent transactions. Check your statements
regularly and contact us immediately if you notice any irregularity. Such
irregularitymustbereportedwithin30daysofthestatementdate.Intheeventofa
fraudulentorunauthorizedtransaction,notifythe NBKCallCenterimmediatelyat
+9714 3161700.

13 jg-al , Le Lis Jonilg LAl el ilily (-0 §-82i Loy Aol jaé ulolooll
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Record Update: Always keep your profiles/records updated with the bank to
avoid any account service inconvenience.

elindl po dano el dunladl culaoudl/cdy il cilakos Lodh hdial \ ol éuaai
wlwall 014l §ilge gl uinil

Terms and Conditions: The Bank may refuse to execute any requests,
instructions or services requested by the Consumer in the event of a
Consumer’s failure to comply to the Bank's terms and conditions before and
during the Consumer’s dealings with the Bank. The Bank shall give Consumers
a minimum of 60 calendar days’ notice before any permissible changes to the
terms and conditions of a Financial Product and/or Service, including changes
to Fees, can take effect. For updated fees/charges, you may visit our website
or visit our branches.
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Would like to know more?
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Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae

009714 3161700 péyll e Ly Juidl 2y
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009714 3161600 : Qila

009714 3888588 : walall
UAE-CustomerComplaint@nbk.com : iguall ayp

www.nbk.com/uae :,igall adgo

By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date
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O =Original
C = Copy Private
i Cash .
) A = Attested Banking / Salaried Mortgage
Documents Required Secured
Copy Corporate Cards Customers Customers
(original Clients
sighted)
Card Application Document
Pre-Approval Stage
Standgrd card application form duly completed and signed & signature verified o Yes Yes Yes Yes
including KYC documents
*
Declaration of Kuwait liabilities as per CBK requirements . O. Yes Yes Yes Yes
if applicable
Credit Bureau ‘authorization’ signed by borrower (applicable according to each
specific country requirements i.e. domicile country as well as UAE Al Etihad Bu- (0] Yes NA Yes Yes
reau (AECB report is mandatory)
Identification Documentation
Valid (not expired) Passport (Primary & Supplementary card holders) A Yes Yes Yes Yes
Valid residence visa for Non GCC nationals (sponsor to match employer name A Yes Yes Yes Yes
or spouse name)
Emirates ID / Civil ID
Note: At least 1.Of the above photo identity is mandatory. Emirates ID is manda- A Yes Yes Yes Yes
tory for UAE residents
NOTE: MILITARY ID SHOUD NOT BE COPIED
Credit Checks & Verification documents
Salary certificate issued by employer (Issue date not more than 2 months) Or Yes, if Yes, if
; 0] ' NA Yes )
recent pay-slip salaried salaried
Trade License with name of applicant appearing as owner / Manager A ves, if self NA NA ves, if self
employed employed
Notarized copy of Power of Attorney or Memorandum of Association or Articles Yes. if self Yes. i self
of Association or Board resolution (in case, hame is not mentioned on Trade Li- A ' NA NA '
employed employed
cense)
3 months Bank statements on salaried account if salaried,
6 months Bank statements if self-employed
Note: Where online bank statements printouts are obtained, these should be at-
: ; ) . A Yes NA Yes Yes
tested/signed by the customer and counter-attested by RO/RM in confirmation
that statements were downloaded in his/her presence or attested by the issuing
bank.
Al Etihad Credit Bureau requisition c* Yes NA Yes Yes
Ci-Net requisition (if Kuwaiti) (0] Yes NA Yes Yes
Al Etihad Credit Bureau report Printout Yes NA Yes Yes
Ci-Net Report (if Kuwaiti) Printout Yes NA Yes Yes
DSR and Lifestyle analysis printout c* Yes NA Yes Yes
Utility (Water / Electricity ) Bill in own name (Mobile & residence CPV may be
waived if recent (<60 days from date) utility bill is provided c NA NA ves ves
Security Documents
Un.dated cheque in favour of NBK for a minimum amount equivalent to card limit 0 Yes NA Yes Yes
at issuance
!_llen form duly completed and signed by all deposit holders (signature to be ver- o NA Yes NA NA
ified)
Supplementary Card Hold
Any documentary proof of relationship with Primary card holder c Yes Yes Yes Yes
Proof of age (such as Passport, birth certificate, Emirates / Civil ID A Yes Yes Yes Yes

Notes

for Non-residents.

¢ |n the case of a Non-Resident who is not a Private Banking or Corporate Banking client, only cash secured cards may be issued. Copy of visa is not required

e Attested copy means original document sighted by a bank staff and the copy of the document obtained is certified as ‘Original Sighted'. In the case of bank
statements, the copies may be certified by the issuing bank by placing a rubber seal.

* indicates that the document is mandatory / critical and cannot be waived
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road
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Licensed by the Central Bank of the UAE 6aniall dypell dljlodl dlgal gjapoll clisdl Jud o dnipo



