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This statement provides you with key information about this product.
This statement is part of the offering document.
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Who Is It For?

e All NBK Customers
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What Do | Get?

e Get competitive interest rates

e Transfer funds locally and internationally.

e Transfer funds within minutes to banks in the UAE up
to AED 25,000 via Online Banking.
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e Over-the-counter through one of our Relationship
Officers
e Online Banking
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turnaround times of correspondent, intermediary and
beneficiary banks. NBK shall not be held responsible
for any losses due to the variation in value date.

e Customer can submit recall request any time within
working hours by submitting a duly signed recall
request. Refund request may take 5 to 10 working day
or more defending on beneficiary bank. The exchange
rate used for the refund of money paid may differ from
the original rate used at the time of transfer. Additional
costs may be incurred for the cancellation.
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How Do | Get It?  Mobile Banking . . L o o
e For updated rates, you may visit our website or visit W e Lindgo O)Lyj iy u_nm,oJI Jl:“'»_““n UM °
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You Must Know
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Record Update: Always keep your profiles/records updated with the bank to
avoid any account service inconvenience.
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What happens if you do not use this account for a long period? If your account
remains inoperative for 1 year, it will be treated as Inactive. Once your account
becomes Inactive, no withdrawals will be allowed and access to card and dig-
ital banking services will be deactivated. The Bank reserves the right to debit
for the recovery of loans, interest. Any permissible Bank charges or levies and
instructions issued from the court will not be subject to debit or withdrawal
restrictions.
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If your account remains inoperative and record has not been updated for 3
years, it will be treated as Dormant. Once your account becomes Dormant,
no debits and withdrawals will be allowed and access to card and digital bank-
ing services will be deactivated. No fees or system based charges other than
those agreed during the lifecycle of account activity will be levied. Please ask
for more details.
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Unclaimed Deposits: In terms of Article 8 UAECB Dormant Account Regula-
tion, all deposits which have not been operated during the period of 5 years
are surrendered to the Central Bank of the UAE (UAECB). This is provided the
customer has no other active accounts with the Bank and customer records
are updated. Please ask for more details.

83l dlolAll cilyLuwall & il o 8 8alodl wagay iLay wllihodl jaé pilagll
ol ilagll oo aluwi oy «63atedl dupell ciljLoyl dlgal -4 padl elidl e
1 gy o illol 8-yl el iyl 1 g guod 6156 Jil lalys i oy o
o2k ctlonll culaw &pal alig iyl 2o gpAl o Gllwa Jgeoll (g4

Janlaill (50 13j0 ¢y jLudiuwl

Terms and Conditions: The Bank may refuse to execute any requests, instruc-
tions or services requested by the Consumer in the event of a Consumer’s
failure to comply to the Bank's terms and conditions before and during the
Consumer’s dealings with the Bank. The Bank shall give Consumers a mini-
mum of 60 calendar days’ notice before any permissible changes to the terms
and conditions of a Financial Product and/or Service, including changes to
Fees, can take effect. For updated fees/charges, you may visit our website or
visit our branches.
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Would like to know more?
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Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae
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By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road

Licensed by the Central Bank of the UAE
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