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clloxll diloag gglaull 6209 wnibgll

Complaint and Customer Protection Unit NBK
Date: / / / / ALl
Name: sl
Account No.: ‘bwadl 098
Mobile No.: ilall 8
Address: Ylginll
Civil ID No.: 0.
Branch: ejall
Fax: puAlall
E-mail: (A ALyl
Subject: :594uill ggiago y
Attached documents (if any) D No available documents D D il 29gi D (W99 Yl) aao podl cilaiduwod! Ly
Acknowledgements: alylyodl
| hereby acknowledge that all the information mentioned above is true and Janilg polgl adilinog dayan odel Lay Ciyal il Ciloglmodl pygon )l o1
correct, and | bear full responsibility for the accuracy of such information, and | 1 gaauil egngo l 181 Lod .iloglmodl 03.a dan pae e dlolall dylgguall
also acknowledge that the subject of this complaint is not seen before a court. | clidlpo @laill élla 6 Al clpa] k“gT Al 6 Jiudnl pang pjillg elndll plol jghio
undertake to refrain from taking any action in the event that | have agreed with the  p1wy Lml ojlg celyadl el elindl Apail plodg ggauil egingod ayani elpal Jle
Bank to rectify such subject and will comply with the implementation by the Bank -£9ngodl dld e Gjapodl dygAdl dlind R Re \"gi 04141 6ale|

of this rectification. If an agreement is reached, | further undertake not to submit
any complaint to the Central Bank of Kuwait in respect to the same subject.

| acknowledge the receipt of a complaint form copy 80l 23g.00 (e @i piliuly }13T
Signature: gl
Notes: :alhalo

/

1. The customer has the right to submit a complaint to the Customer etomll dylang oLl 83ag (40 padodl gl le Juowll aliel Jla 6 .1
Protection Unit at the Central Bank of Kuwait at Head Quarters, or call Sgadl eiudl gad edeoll djloa 6129 I oddAd ogadis plidll Jomld @m
1864444, or visit: www.cbk.gov.kw, if he/she did not reach a satisfactory n6q.0ll 6)lyj gl 1864444 Lila ke Jnddl ql Sl Guodl - gja ol
resolution with the bank. Www.cbk.gov.kw _ig Al

2. The opinion of the Complaint and Customer Protection Unit is purely UAoy g g Lio \Igij ga clomll dylang Gglauinll 83ag (40 plﬁ,&j| L.‘gT}JI ul 2
technical and cannot be used as evidence in a court of law. Furthermore, elnoll kgg_‘u"h_ll egingo ala] Jla Lo bl Juda4 aolaaiul gl audl ALyl
the response will not cover any additional inquiries, with an exception to 803l £gingo elifuuly ellowll xlliIJLu.Lflhm e 2l 0gdi ol Aoy 1l los
the complaint under investigation. LGuwljadl a6

3. Aresponse will be available within 15 business days from the date of 1959 Ayyli p0 Jooe pgy 15 JuA Juomll o doadoll ggaudl Jeallioly .3
receipt of the complaint by the Complaint and Customer Protection Unit. cllonll d4loag gglauidl 6309 Il oAl

4. Excluding the complaint in case the customer’s signature does not match il a6 angdgi po Jyomll g Gl pace Jla Lo goduidlalogiwl 4
the one in the bank’s records.





