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Integrated Social Responsibility Statement

NBK Egypt is committed to integrating social responsibility
into all aspects of our operations and corporate governance.
It is alighed with the principles and core subjects of ISO
26000:2022 and reflects our dedication to ethical behavior,
respect for stakeholderinterests, and achieving sustainable
development as part as well of our ESG Strategy.

This statement applies to all NBK Egypt stakeholders and
interested parties, whether internal or external, including
its employees, departments, and activities, and is designed
to guide decision-making, performance, and accountability
across the following core ISO 26000 areas:

1. Organizational Governance “Corporate Governance”
2. Human Rights & Labor Practices

3. Environmental sustainability

4. Fair Operating Practices
5. Consumer Issues
6. Community Involvement and Development

Corporate Governance:
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NBK Egypt believes that corporate & organizational
governance is fundamentally concerned with creating
sustainable shareholder value, without ignoring the
interests of other stakeholders in the Bank and the
business community at large. Accordingly, the Bank has
established a framework for strong Corporate Governance,
which provides a base for an effective relationship between
the Bank, its Board of Directors, its shareholders and
stakeholders.

The Bank has given considerable importance to sound
Corporate Governance practices as a basis for its future
development and performance and is committed to
applying the highest standards of professional competence
in all its activities:

e NBK Egypt is committed to highest standards of
business ethics governing all the bank’s activities with
its internal and external stakeholders.

e The bank ensures ethical decision making and
transparent governance across all staff, departments
and activities.

e Effective whistleblowing and grievance mechanisms are
maintained by NBK Egypt to ensure staff can easily and
anonymously raise their issues and concerns without
fear of retaliation.

* NBK ensures full adherence of all stakeholders to the
code of conduct and their acknowledgement of it
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Reference:

e Corporate Governance Policy.

e Anti-Corruption & Bribery Policy.
e Whistleblowing Policy.

e Conflict of Interest Policy.

e Code of Conduct.

Human Rights & Labor Practices:
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NBK as a Group and subsidiaries are committed to
respecting, protecting, and advancing human rights across
our enterprises, within our organizational practices, culture,
operations, and investment choices, and in all regions
in which we do business. NBK Human Rights Statement
includes the following:

Labor Rights and Human Rights:

e NBKadheresto all laws and regulations on humanrights,
such as indigenous rights and impacts on indigenous
peoples and communities, protection of human health,
protection of cultural properties, occupational health
and safety, rights around involuntary resettlement.

e We are compliant with all laws regarding child and forced
labor, freedom of association, collective bargaining, and
non-discrimination.

e NBK strives to ensure companies we lend and deal
with follow the HSE guidelines (Health Safety and
Environment) and to closely monitor the companies to
make sure they abide by these guidelines.

Diversity and Inclusion:

e NBK is committed to providing equal employment
and advancement opportunities for all individuals
without any distinction or discrimination based upon
an individual's age, sex (including pregnancy), race,
nationality or ethnic background, color, marital status,
disability, or religion or beliefs.

Fair Compensation and Working Hours:

e NBK is committed to providing fair compensation and
stable and predictable working hours for all employees
internally and within any projects in which we invest.

e Employees should also have a fair voice regarding
required working hours. In our efforts towards
transparency.

e NBK provides information on compensation for
executives & board members at Group annual reports
(Remuneration  disclosures).
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Safety, Health and Wellbeing:

e NBK is committed to promoting health, safety, and
wellbeing in our workplaces.

e Ensuringthatprojectsinwhichweinvestadhere tosafety
and health regulations. We strive to ensure companies
we lend to follow the HSE guidelines (Health Safety and
Environment) and to closely monitor the companies to
make sure they abide by these guidelines.

* All new and existing recruits receive training in safety
and security.

e NBK has an active safety and health policy for all
our workers. NBK works toward a safe working
environment. NBK has programs such as on-site clinic
in our headquarter, regular flu vaccines, and fire drills to
address health, wellness and safety issues.

e NBK is committed to providing a workplace and client
and vendor interactions that are free from harassment
or coercion.

Reference:
e NBKEgypt Human Rights Policy.

e NBK Statement on Protecting and Advancing Human
Rights.

Environmental Sustainability:
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Recognizingtheimportance ofenvironmentalsustainability
NBKis as follows:

e NBK Egypt is committed to reducing its environmental
footprint and contributing to sustainable future by
embedding ESG factors across internal operations and
lending activities, in line with the Group’s ESG Strategy
and CBE guidelines.

e “Responsible Banking” as one of our key pillars under
our ESG Strategy, outlines and defines sustainable
finance as the integration of environmental and
social factors in the Bank’s various activities,
including financing, investing, and funding. NBK Egypt
is committed to meaningful contributions to the
environmental through the financing of green projects
targeting different sectors including green buildings,
renewable energy, sustainable transportation, waste
management, energy efficiency.
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Interms of internal operations as an enterprise at Head
office and branches, NBKEgyptis dedicated to reducing
consumption of its resources like energy, water and
promote waste reduction and recycling.

NBK Egypt is committed to transparency with annual
sustainability reporting based on GRI Standards as well
as publishing Carbon Footprint Report.

Activities measured and reported periodically include:

Carbon footprint management: NBK Egypt recognize
its responsibility to manage and reduce greenhouse
gas emissions annually.

Energy Efficiency initiatives.
Waste and Water Management
Reference:

e Sustainability and Sustainable Finance Policy.
Credit and ESRM Policy.

Building Management Policy.

Sustainability Reports conducted since 2023.

Carbon Footprint Reports.

Fair Operating Practices:
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NBK ensures its activities are conducted ethically,
transparently and in compliance with applicable laws
and standards. The bank’s engagement with its different
stakeholders including suppliers, customers, competitors
etc.is guided by fair operating practices.

Fair Practices with Suppliers:

NBK Egypt is committed to integrating sustainability
into its procurement practices, ensuring that all
procurement activities reflect social and environmental
responsibility.

NBK Egypt is dedicated to developing a supply chain
that reflects its values of quality, integrity, and
responsibility.

Suppliers are carefully selected based on rigorous
evaluation processes, ensuring that they meet
high standards for quality, ethical practices, and
operational efficiency. Nearly 90% of all suppliers are
local, emphasizing a strong commitment to supporting
the local economy and fostering community resilience,
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these criteria were as follows:

- NBK Egypt Launched an updated Supplier Code of
Conduct incorporating ESG clauses.

- Initiated supplier screening based on environmental
and social criteria.

- Required all vendors to sign a declaration including
human rights commitments

Fair Practices with Customers:

e NBK Egypt is highly committed to provide clear,
transparent and complete
products and services.

information about its

e The Bank ensures fair marketing and advertising
practices without deceptive or misleading information.

e The bank provides different and accessible channels to
allits customerstoreportconcerns or submitrequests.

Reference:

e Regarding Fair Practices with Suppliers - Responsible
Procurement Policy

* Regarding Fair Practices with Customers:
- Customer Protections Rights Policy.
- Customers Complain Form.

- NBK Group
Communications

Advertising and
Practice

Marketing
Code.

- Code of Conduct.

Consumer Issues:
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NBK Egypt recognizes its responsibility in safeguarding
customers rights and personal data as per applicable
customer protections and privacy local laws as follows:

* The bank has transparent mechanisms for handling
customer feedback and complaints including
complaints form, email, phone surveys, QR-based
survey available at all branches, ATMs, and on the
bank's cards.

e All customers’ issues and complaints are handled
independently, fairly, efficiently and transparently in a
timely manner and with high-quality service.
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e NBKEgyptis committed to conducting an independent
annual Customer Satisfaction Index benchmarking tool,
enabling it to assess its service levels against market
standards and reaffirm its commitment to excellence

Reference:
e Customer Protections Rights instructions.
e Customers Complain Form.

* NBK Group Advertising and Marketing Communications
Practice Code.

e Code of Conduct.
e Information and Cyber Security Policy.

e Personal Data Policy.

Community Involvement and Development:
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NBK Egypt is dedicated to supporting the community
in achieving sustainable development by investing in
initiatives and programs addressing multiple areas with
close attention to the Environment, Health, Education in
alignment to CBE relevant regulations as follows:

e NBK Egypt encourages employees’ engagement
in community development by supporting staff
volunteering in different programs.

e NBK Egypt ensures its banking services and products
are regularly developed and expanded to reach
underserved and vulnerable populations through

financial inclusion initiatives.

e Thebankmaintainsregularengagementwithcommunity
partners and non-governmental organizations to
understand and support local needs

Reference:

e CSRPolicy.
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