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Terms and Conditions pl4aill g gl

/

In consideration of National Bank of Kuwait S.A.K.P ([Dubai] [Abu Dhabi] branch) (the “Bank”) agreeing to
process telegraphic or internal transfers or issue manager's cheques or demand drafts on the instruction of
the applicant ( the “Customer” ) by signing the remittance application ( the “Remittance Application”), the
Customer hereby agrees to the following terms and conditions (the “ Terms and Conditions”):

1

The Customer hereby acknowledges and agrees that:

. he/she/it has read and understood these Terms and Conditions and agrees to be
bound by them;

. he/she/it warrants and confirms that all details which he/she/it has provided to the
Bank in connection with Remittance Application are true and correct: and

. he/she/it authorizes the Bank to debit his/her/its account specified in the Remittance
Application with the total payment and such applicable fees, commissions and/or
other deductions.

. The remittance Application must be submitted to the Bank on a working day prior to the Bank’s cut-off

time (as determined by the Bank in its sole and absolute discretion) in order to have the Remittance
Application processed on the same working day. Any Remittance Application submitted after the Bank’s
cut-off time will be processed on the next working day.

. The Bank reserves the right not to process or to delay to process the Remittance Application without

any liability whatsoever on its part if it is of the opinion that the information given by the Customer is
incomplete or not sufficiently clear.

. The Bank shall not be liable to any error or delay in processing the Remittance Application, or for any

act, omission or negligence of any correspondent or paying bank. The Customer agrees to indemnify
and hold the Bank harmless against all damages, losses, costs and expenses which the Bank may incur
in relation to any telegraphic or internal transfer made by the Bank or any manager's cheque or demand
draft issued by the Bank, and in relation to the Remittance Application in general. In no event shall the
Bank or its correspondent banks under any circumstances be liable for any loss of profits, or special,
indirect or consequential damages.

. If a manager’s cheque or a demand draft is lost, stolen or destroyed, the Customer will indemnify and

hold the Bank harmless from any liability whatsoever in relation to such lost, stolen or destroyed man-
ager's cheque or demand draft and will provide the Bank with such indemnity acceptable to the Bank if
the Bank agrees in its sole and absolute discretion to issue a replacement cheque or draft for the same
value or refund the amount of the cheque or draft.

. The Customer understands and agrees that he/she/it may be unable to obtain full value pursuant to a

telegraphic or internal transfer or under a manager’s cheque or a demand draft in account of exchange,
or as a result of fees, commissions and/or other deductions, or on account of other restrictions applica-
ble in the country of issue or country of payment.

. Inthe event a telegraphic or internal transfer requires a cross currency conversion, the Bank will convert

to the currency of the payment at the rate of exchange prevailing for purchasing and selling the relevant
currency at the time of processing the Remittance Application.

. The Bank will debit fees, commissions and/or other deductions to the Customer’s account for process-

ing the Remittance Application according to the Bank's applicable tariff of fees and commissions. The
Bank's tariff of fees and commissions may be revised by the Bank from time to time without notice at
the Bank’s sole and absolute discretion. The Bank may at its sole and absolute discretion, levy a fee for
each payment not effected due to insufficient funds in the Customer’s account. A correspondent bank
may charge fees, commissions and/or other deductions in making the payment to the beneficiary’s
account. The correspondent bank will either deduct those fees, commissions and/or other deductions
from the funds to be paid to the beneficiary’s account with the paying bank or pass them on to the Bank.
In the former case, the beneficiary will receive less than the payment amount specified in the Remit-
tance Application, and, in the latter case, the Customer will be required to reimburse the Bank for the
amounts passed on to the Bank. The Bank may, at its sole and absolute discretion, choose to recover
such fees, commissions and/or other deductions upfront at approximate rates.

. All payments made by the Customer to the Bank under the Remittance Application shall be made with-

out a deduction or withholding for or on account of tax (including value added tax).

10.All payments made by the Customer to the Bank under the Remittance Application shall be made with-

out a deduction or withholding for or on account of tax (including value added tax).

11.The Bank collects personal information in order to process the Remittance Application in accordance

with its internal policies and the legal and regulatory requirements. The Bank may disclose such infor-
mation to the correspondent bank or paying bank or where required by ant court of competent jurisdic-
tion or any competent judicial, governmental, supervisory or regulatory body.

12.The Bank reserves the right to perform such additional verifications prior to processing the Remittance

Application, and failure of any of the verification requirements may result in delayed execution or rejec-
tion of the Remittance Application.

13.These Terms and Conditions are governed by the laws of the Emirate of [Dubai] [Abu Dhabi] and the

applicable Federal Laws of the United Arab Emirates. The Customer agrees that the courts of the Emir-
ate of [Dubai] [Abu Dhabi] shall have jurisdiction to hear and determine any action arising out of or in
connection with these Terms and Conditions and, for that purpose, irrevocably submit to the jurisdic-
tion of the courts of the Emirate of [Dubai] [Abu Dhabi]. The submission to the jurisdiction of the courts
of the Emirate of [Dubai] [Abu Dhabi] shall not be construed so as to limit the right of the Bank to take
proceedings against the Customer in any other court of competent jurisdiction.
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